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DEPARTMENT OF

WRITING STUDIES

UNIVERSITY OF MINNESOTA

Study at a research-intensive university with an internationally recognized
faculty in rhetoric, technical communication, and composition. Our program
is one of the longest established of its kind in the country, offering rigorous
scholarship, strong student-faculty advising, ample teaching and research
opportunities, and outstanding placement.
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MA and PhD in Rhetoric and Scientific and Technical Communication
Our program combines theory and research in all aspects of rhetoric,
composition, writing studies, and technical and professional
communication. Graduates are widely recognized in faculty and
industry positions nationally and internationally.

MS in Scientific and Technical Communication

Our program prepares students for local and global careers in
areas including online design and social media, software/hardware
documentation, medical or environmental communication, and
human-computer interface design.

Graduate Certificate in Technical Communication

Our online program provides instruction for working professionals
and students to enhance their knowledge and skills in technical
communication. All courses can transfer to the MS degree.

BS in Technical Writing and Communication

Our program prepares students to write and design information for
careers in business, technology, science, health, law, and more. Students
combine rhetorical theory and practice of written, oral, visual, and
digital communication.
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Schedule at a Glance

All sessions scheduled in the Graduate Hotel

Thursday, October 4
TIME ROOM SESSION
12:00-5:00 PM Pinnacle Lobby Registration
1:00-2:15 PM Think 1 Concurrent Workshop 1
2:30-3:45 PM Think 3 Concurrent Workshop 2
4:00-5:00 PM Think 4 Administrator’s Roundtable
5:30-7:00 PM Pinnacle Ballroom Reception with Cash Bar
6:00 PM Pinnacle Ballroom CPTSC Awards
Friday, October 5
8:00 AM-2:00 PM Pinnacle Lobby Registration
8:30-9:30 AM Various Concurrent Session 1
9:45-10:45 AM Various Concurrent Session 2
11:00 AM-12:00 PM Various Concurrent Session 3

12:00-1:00 PM Lunch (on your own)
12:00-1:00 PM Meet in the Graduate Hotel lobby | Diversity Lunch
1:00-1:30 PM Pinnacle Lobby Poster Session
1:30-2:30 PM Various gﬁ‘;;‘ffgiﬁ:;on 4
2:45-3:45 PM Various Concurrent Session 5
4:00-5:00 PM Various Concurrent Session 6
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Schedule at a Glance
All sessions scheduled in the Graduate Hotel

Saturday, October 6
TIME ROOM SESSION
8:15-9:15 AM Pinnacle Ballroom Women in TC
8:15-9:15 AM Pinnacle Ballroom Continental Breakfast
9:25-10:25 AM Pinnacle Ballroom Graduate Student Workshop
10:35-11:35 AM Pinnacle Ballroom CPTSC Business Meeting

Excursion Option 1: Mill City
District Walking Tour (Downtown
1:30-3:30 PM Meet in the Graduate Hotel lobby | Minneapolis) with guide Bruce
Maylath. $2.50 for Light Rail ticket
to Downtown Minneapolis

Excursion Option 2: Minneapolis
River Queen, Afternoon Sight-
seeing & Lock Cruise with guide

1:30-3:30 PM Meet in the Graduate Hotel lobby Dawn M. Armfield. Cost $21 for
adults, $12 for children (2-10), $19
for seniors
Special Events
Saturday, October 6, 2018
Thursday, October 4 Women in TC, 8:15-9:15 AM, Pinnacle Ballroom.

Administrator’s Roundtable, 4:00-5:00 PM. Think 4
Room. Discuss issues and ideas facing TPC program
administrators. Joanna Schreiber and Alex Ilyasova,
moderators.

Discuss issues related to women in academic TPC
programs. Continental breakfast provided. Lisa
Meloncon, moderator.

) ) Graduate Student CPTSC Meeting, 9:25-10:25 AM,
CPTSC Reception, 5:30-7:00 PM, Pinnacle Ballroom,  pjynacle Ballroom, Learn about the new CPTSC-GO
Meet old and new friends, and congratulate CPTSC

o _ proposal and how you can be involved in CPTSC.
award recipients. Food provided plus cash bar.

Lisa Melong¢on, moderator.

Friday, Qctobgr 5,2018 CPTSC Annual Business Meeting, 10:35-11:35 AM,
CPISC Diversity Lunch, 12:00-1:00 PM, (Pay-your-own  pippacle Ballroom. Learn about CPTSC annual
way.) Haiku Bistro, 620 Washington Ave SE. Meet in the activities, budgets, awards, and meet new Executive

the Graduate lobby. Reservation is required. Committee members

CPTSC Poster Session, Pinnacle Lobby, 1:00-1:30 PM, CPTSC Afternoon Excursions, 1:30-3:30 AM.
Come hear colleagues discuss their poster presentations.
Presenters will be available 1:00-1:30, and posters will
remain available until 2:30 p.m.

CPTSC will host two planned afternoon excursions:
Mill City District Walking Tour or Minneapolis River
Queen Cruise.



/_J__,.; Technical Communication

UNIVERSTY OF ISCONSI X at UW-Stout
STOUT meets UX at UW-Stou

WISCONSINS POLYTECHNIC UNIVERSITY

MASTER OF SCIENCE

TECHNICAL AND PROFESSIONAL
COMMUNICATION

Fully-online master's degree program and
professional development certificates *
with an engaging curriculum that includes:

www.uwstout.edu

+ User-centered * Project
design management

* Visual rhetoric * Rhetorical theory
+ Communicating

www.uwstout.edu/programs/ms-technical-and-professional-communication in emerging
i i ia*
Program Director Julie Watts media _
wattsj@uwstout.edu * Improving the .
user experience

University of Wisconsin-Stout

USER
EXPERIENCE
CENTER

The UXC is University of Wisconsin-Stout's
hub for usability and user experience.

* Offers a variety * Includes video
of professional and audio-
UX and usability integrated Focus
research services, Group Room and
including qualitative Usability Testing
methods, expert Lab, with
review, heuristic usability testing
evaluations, and technologies
formal usability + Provides students

testing

with opportunities
and resources to
https:/www.stoutux,com/ engage in user-

UXC Director John M. Spartz centered resealch

spartzj@uwstout.edu * Supports Graduate
Assistantships
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2018 CPTSC Awards

Awards will be presented at 6:00 p.m. during the CPTSC Reception on Thursday, October 4.

Diversity Awards
Together with an anonymous donor and textbook
publisher Bedford/St. Martin’s, CPTSC sponsors a
scholarship for the purpose of supporting the goal to
increase diversity in its membership and in the field
of technical communication. Eligible candidates for
this scholarship include graduate students whose
race, ethnicity, disability, sexual orientation, and/
or nationality are underrepresented in the technical
communication field. Up to $1,500 will be allocated
to up to three winners. The scholarship is provided
to assist the recipient(s) with expenses associated
with the CPTSC conference, up to the amount of the
scholarship allocated. The scholarship waives the
conference registration fee and provides a one-year
CPTSC membership for the recipient.

2018 Diversity Award Recipients (3750 each)

e Alicia Hatcher, PhD student at East Carolina
University

e Christopher Morris, PhD student at The Ohio
State University

CPTSC Research Grants
CPTSC invites interested members to apply for
research grants of up to $1,500. The CPTSC
Research Grant is designed to promote programs
in technical, professional, and scientific
communication; support research pertaining to
programmatic issues within the field; and develop
opportunities for the exchange of ideas, information,
research, and career connections across technical,
professional, and scientific communication
communities. Proposals should help to define,
develop, or better understand some particular
aspect of the work of technical and professional
communication program administration. CPTSC
will award a maximum of three research awards,
and the number distributed will be determined by
organizational funds and quality of proposals.

2018 Research Grant Recipients ($/,500 each)

e Laura Gonzales, Kendall Leon, and Ann Shivers-
McNair, “Developing User-Centered Technical
& Professional Writing Programs at Hispanic-
Serving Institutions”

* Kiristen Bivens, Jessica Ulmer, Timothy J. Elliott,
Gustav Karl Henrik Wiberg, “Locating Technical
and Professional Communication at Two-Year
Institutions™

Honorary Distinguished Service Award
The Honorary Distinguished Service Award is an occasional award given to non-members of CPTSC for
distinguished or significant contributions to CPTSC or to the field of technical, professional, or scientific
communication. This contribution could be either as a career-long emphasis or as a significant special
contribution. The 2018 honoree was unanimously agreed upon for her long-time contributions as managing
editor and copy editor at the Journal of Business and Technical Communication. Lori’s role has been
instrumental to the scholarship of the field by ensuring the clarity of ideas and purpose in academic arguments.
Her work, dedication, and attention to detail and knowledge of the field has improved immeasurable
manuscripts through the years. Moreover, this award goes a long way to recognizing and celebrating the often
hidden labor of editorial service that is essential in the knowledge making process.

2018 Honorary Distinguished Service Award Winner

Lori Peterson, Managing Editor of Journal of Business and Technical Communication, lowa State University



WRITING, RHETORIC, AND AMERICAN CULTURES
MICHIGAN STATE UNIVERSITY

UNDERGRADUATE DEGREES

The Bachelor of Arts degree in Experience Architecture (XA) is a cutting-
edge, interdisciplinary major. Students studying XA are forward-thinkers
interested in gaining advanced skills in architecting and designing
experiences for people in digital and physical environments. The XA
program provides students exposure to planning, prototyping, designing,
coding, and testing web sites and apps.

XA students prepare for careers in user experience, interaction design,
usability, information architecture, design research, content management,
project management, application development, and more.

PROFESSIONAL WRITING (PW)

The Bachelor of Arts in Professional Writing (PW) provides experiences,
relationships, and resources that help students become more versatile,
inventive, empathetic, and engaged writers. Such writers comprehend that
rhetorics, technologies, and cultures constantly shape each other and that
writers must adapt to this interplay if they are to do good work in the
world. We believe that writers who can flourish within this constant
interplay prove invaluable as employees, colleagues, and citizens.

PW students prepare for careers in content strategy, communications
management, social media strategy, nonprofit communications, editing
and publishing, and more.

for more information, see wrac.msu.edu or
contact Professor Casey McArdle,
Director of Undergraduate Programs

cmcardle@msu.edu
517-355-2400
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Thursday, October 4

All sessions scheduled in the Graduate Hotel

Concurrent Workshop 1

1:00-2:15 PM

1:00-2:15 PM

Pathways Room | Content Management Workshop: Part I

Part I of this workshop introduces conference participants to the pedagogies and practices
of content management and the ways writing has changed from the composers of
documents (that is, discrete entities or objects in their own world) to managers of digital
communication. They now work with images, video, data, and meta data, and the containers
that enable effective, dynamic, responsive content. At the center of this content creation and
management is the idea of a document type definition, an elemental breakdown of the parts
of each example in the collection of information (what we traditionally would have called a
genre) should have. In this workshop, we focus on what a document type definition is, look
at some examples, and then spend some time building individual systems.

Moderators:

Tracy Bridgeford, University of Nebraska at Omaha

Bill Williamson and Scott Kowalewski, Saginaw Valley State University
Stuart Whittemore, Auburn University

Donna Kain, East Carolina University

Think 3 Room | Revisiting the Service Course

This workshop will provide participants with ideas and tools for administrating, designing,
and teaching the service course in technical and professional writing. The workshop will
begin with six short presentations addressing three critical areas: institutional issues,
course and assignment development, and service-learning models and implementation.
Participants will then rotate through three 10-minute, break-out sessions. Session one will
discuss the Institutional forces for and trends toward creating specialized sections of the
technical writing service course, and introduce participants to the components of GRAM, a
sustainable program model. Session two will discuss teaching the technical or professional
writing service course from a writing-about-writing (WAW) perspective. In addition, it will
compare technical writing course assignments with the writing required of engineers and
discuss the implications for developing assignments. Session three will outline a model

for service learning that mitigates the challenges and increases the sustainability of service
learning. It will also discuss how we can adapt models for incorporating, implementing, and
assessing service-learning to entrepreneurship and client-based situations.

Moderators:

Lora Arduser, University of Cincinnati

Joanna Schreiber, Georgia Southern University
Sarah Read, Portland State University

Ann Marie Francis, University of North Georgia
Teena Carnegie, Eastern Washington University
Jennifer Bay, Purdue University
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Thursday, October 4

All sessions scheduled in the Graduate Hotel

Concurrent Workshop 2

2:30-3:45 PM

2:30-3:45 PM

Pathways Room | Content Management Workshop: Part 11

Part II of this workshop takes a more practical turn by focusing on some of the technologies
technical communicators now work with in the management of content, including modular
writing, single sourcing, XML, and DITA and the position of these technologies in the
classroom. The four presentations discuss 1) the practical aspects of a content-management-
oriented pedagogy with sample syllabi and assignments, 2) the incorporation of Darwin
Information Typing Architecture in the teaching of technical communication, 3) the continued
relevance of teaching XML in content-management-oriented technical communication,

and 4) the gap in expectations between the field and academe in terms of what technical
communication means in the context of content management

Moderators:

George Pullman and Baotong Gu, Georgia State University
Jason Swarts, North Carolina State University

Becky Jo Gesteland, Weber State University

Saul Carliner, Concordia University

Think 3 Room | Building and Sustaining an Industry Advisory Board

Drawing from published research on and programmatic experience with industry advisory
boards, the workshop leaders will discuss topics related to building, growing, and sustaining
a board. The presenters will offer advice, resources, discussions, and activities about the
following topics:

* the purpose/value of advisory boards for technical communication programs
* best practices for selecting and soliciting board members

e approaches for establishing a board’s mission

* the logistics of organizing advisory board meetings

e strategies for involving students

The presenters will relate these topics to current trends in the field, including service learning,
assessment, and industry engagement. Audience: Program faculty and administrators
considering an advisory board and/or those who are looking to better their experiences.
Takeaway: Evidenced best practices and concrete strategies for starting, growing, and
maintaining an industry advisory board.

Moderators:

John M. Spartz, University of Wisconsin-Stout
Ryan Weber, University of Alabama at Huntsville

12



CPTSC 2018 Conference

Thursday, October 4

All sessions scheduled in the Graduate Hotel
4:00-5:00 PM  Pathways Room | Administrator’s Round Table

Moderators:
Alex Ilysova, University of Colorado, Colorado Springs
Joanna Schreiber, Georgia Southern University

5:30-7:00 PM Pinnacle Room | Reception with Cash Bar
6:00 PM Pinnacle Rooom | CPTSC Awards Presentation
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State University

CONTENT

Master of Science in Technical Communication

« tackle writing and design challenges

« think and act strategically in complex
communication environments

- conduct applied research to identify
and meet client needs

- optimize an organization’s content strategy

« design compelling user experiences

Find out more about Technical Communication!
www.metrostate.edu/tech-comm-ms

Also Available: Online Graduate Certificate in Design of User Experience
Fully online, 16-credit program

« Design thinking » Information architecture

« User experience « Content strategy
www.metrostate.edu/gc-design-user-exp

Interested in
Professional &
Technical Writing?

NH

M.A. in Professional Writing
M.A. in Rhetoric
Ph.D. in Rhetoric

! ARE TR T
Wil b £amlac

L wnbversbiy Jen Louphean, Assistant Director of Graduate Programs




Portland State

Technical and Professional Writing
MS/MA in Technical and

Professional Writing

Get engaged with technical writing
in Portland’s Silicon Forest

» Academically focused and professionally geared
coursework

» Portfolio-building, project-based learning
» Internships in local industries and fields

» On-campus and off-campus technical writing jobs
and other training opportunities

» Networking and program events, including the
PSU Technical Communication Meetup

» Connections to professional and public groups

in the community and region, such as Write the
Docs and more

Follow us on Twitter @PDXTechWriter
www.pdx.edu/english/masters-in-technical-and-professional-writing

For more details contact:
Dr. Sarah Read, Program Director - read3@pdx.edu
Matt Swetnam, Program Coordinator - grdstudy@pdx.edu
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Friday, October 5

All sessions scheduled in the Graduate Hotel

8:00 AM-2:00 PM  Pinnacle Lobby

8:30-9:30 AM

8:30-9:30 AM

Registration

CONCURRENT SESSION 1

Think 1 Room | Trends in Classroom Technology

Moderator: Jon Balzotti, Brigham Young University

Trends and Trajectories of Student Learning: How Undergraduates Acquire Basic
Technological Literacy

Felicia Chong, Oakland University

Tammy Rice-Bailey, Milwaukee School of Engineering

iPads for Technical Writing Instruction: The Good, the Bad, and the Ugly
Shelley Thomas, Weber State University

Developing Technoethics to Engage Computer Science Majors in Technical
Communication Courses
Russell Kirkscey, Penn State Harrisburg

Think 3 Room | Putting Trends into Practice: One PTC Program’s Work to Address
Local Contexts and Grow With/in the Field

Moderator: Jason Tham, University of Minnesota— Twin Cities

Balancing Programmatic and Faculty Needs: Professional Development Resources as
Sites for Faculty Support and Advocacy

Ashley Patriarca, West Chester University of Pennsylvania

Ilknur Sancak-Marusa, West Chester University of Pennsylvania

Countering Technical and Professional Communication’s Institutional Invisibility
through Programmatic and Curricular Change
Kristin Kondrlik, West Chester University of Pennsylvania

Reimagining the Work of Technical Editing: Accessibility and Accessible Design in an

Online Graduate Course
Kyle P. Vealey, West Chester University of Pennsylvania
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Friday, October 5

8:30-9:30 AM

8:30-9:30 AM

8:30-9:30 AM

Think 4 Room | Continuing the Evolution of TPC Courses and Curricula with User-
Centered Thinking

Moderator: Jenn Mallette, Boise State University

Building Apps and Building Empathy: Incorporating Design Sprints and Thinking in the
TPC Classroom
Jack T. Labriola, Texas Tech University

Arduino and Maker Rhetoric for Technical Communication
Michael J. McCarthy, Texas Tech University

Using Microsoft Teams to Improve Student Experience in Distance Classes
Michael Brooks, Texas Tech University

Ways to Move: Accessibility in Interaction Design
Leah Heilig, Texas Tech University

When It All Adds Up: How UX Research Informs Mathematics Curriculum
Kylie M. Jacobsen, Texas Tech University

Think 5 Room | Socio-Cultural Perspectives on the Professional Communication
Curriculum

Moderator: Teena Carnegie, Eastern Washington University

Luke Thominet, Florida International University
Justin Grant, Florida International University
Vytautas Malesh, Florida International University

Pathways Room | Creating Value through fostering Connections: Programmatic and
Pedagogical Responses to Trends in Engineering

Moderator: Chris McCracken, University of Wisconsin-La Crosse

Gracemarie Mike Fillenwarth, Rowan University
Stephen Royek, Rowan University

Jude Miller, Rowan University

Timothy Donaldson, Rowan University

Ted Howell, Rowan University
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Missouri State.

[ U NI V ER S I T Y

Technical & Professional Writing

Technical communicators help bridge the gap
between those who create ideas and those who
use them. To prepare our graduates for their
career, we offer

« practical courses

» expert faculty

« modern computer resources

« extracurricular activities in

professional writing

For more info, contact Dr. Rhonda Stanton at
RhondaStanton@MissouriState.edu.

. Recently named #5 in

20 Best Bachelor’s in Professional
Top ONLINE Writing Degrees Online 2018
RACHELOR S DEGREE !

€@ RowanUniversity

COLLEGE OF COMMUNICATION
& CREATIVE ARTS

[

Technical & Professional Writing
New Media Writing ¢» Publishing
Creative Writing

Undergraduate & Graduate Programs

rowan.edu/writingarts
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Friday, October 5

9:45-10:45 AM

9:45-10:45 AM

9:45-10:45 AM

CONCURRENT SESSION 2

Think 1 Room | Ready Student One: Emerging Trends in the Technical
Communication Classroom

Moderator: Shelley Thomas, Weber State University

Developing New Literacies for the New (Meta) Medium of VR
Randy Nichols, Limestone College

Teaching Content Strategy in Client-Based Classrooms
Tharon Howard, Clemson University

Accommodating User Expertise in the Technical Communication Classroom
Josephine Walwema, Oakland University

Think 3 Room | Trends in Workplace writing

Moderator: Julie Watts, University of Wisconsin-Stout

Implementing Psychological Safety Training to Address Workplace Trends in Collaboration
Joy Robinson, University of Alabama in Huntsville
Lisa Dusenberry, Georgia Southern University

Model Employees: The Case for Shifting Away from Models and Towards Invention in
Organizational Writing
Jessica McCaughey, George Washington University

What about Space and Time? Trending towards Ambience
Mark Evan Davis, Texas Tech University

Think 4 Room | Applied UCD Methodology: Using RABBIT to improve the user
experience

Moderator: John Spartz, University of Wisconsin-Stout

User Experience of the LMS: Using an LXA-based Heuristic to Inform the Pedagogical
Experience
Elizabeth Kafka, Texas Tech University and University of Wisconsin-Stout

Using UX/UCD Methods to Improve the Professional Writing/Technical Communication
(PW/TC) Academic Website
Nick Carrington, Texas Tech University and Cedarville University

UCD for Requirements Development: Roadblocks and Breakthroughs
Sarah Martin, Texas Tech University
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Friday, October 5

9:45-10:45 AM

9:45-10:45 AM

11:00-12:00 PM

Pathways Room | When we say justice, what do we mean?
Moderator: Erin A. Frost, East Carolina University

Heather Noel Turner, Santa Clara University

Matt Gomes, Santa Clara University

Laura Gonzales, University of Texas at El Paso

Suban Nur Cooley, Michigan State University

McKinley Green, University of Minnesota
Ann Shivers-McNair, University of Arizona

Think 5 Room | Implementing Trending Competencies: Badging, Partnerships and
Entrepreneurship at a Polytechnic University

Moderator: Kylie M. Jacobsen, Texas Tech University

To Badge or Not to Badge
Amber Lancaster, Oregon Tech

Can My Boss Read this Project?
Matt Frye, Oregon Tech

Catalyzing Entrepreneurship with Technical Communication
Franny Howes, Oregon Tech

CONCURRENT SESSION 3

Think 1 Room | Pedagogical Innovations

Moderator: Felicia Chong, Oakland University

The Scalability of Design Thinking in Technical and Professional Communication
Programs: Two Course Deployment Examples
Jason Tham, University of Minnesota—Twin Cities

Sharing a Thing for Facts: Latourian Dingpedagogy for the Post-Truth Moment
Ellery Sills, University of Nevada Reno

What Happens When We Design Experiences Instead of Courses?
Rebecca Pope-Ruark, Elon University

Self-Training with Templates: Finding Creative Freedom Through Reductive Affordances

in the Undergraduate Technical and Professional Communication Classroom
Kyle Mattson, University of Central Arkansas
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WRITE
TO THE TOP

Earn a Professional Writing
master’s degree or graduate
certificate online from ODU.
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ODUOnline

OLD DOMINION UNIVERSITY.

Contact us today to learn more;
ONLINE.ODU.EDU/GRAD-WRITE
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Friday, October 5

11-00-12:00 PM

11-00-12:00 PM

11-00-12:00 PM

CONCURRENT SESSION 3

Think 3 Room | Strategies for Program Development

Moderator: Julie Watts, University of Wisconsin-Stout

Developing an Advisory Board to Assess Programmatic Change and Trajectory
Elisabeth Buck, UMass Dartmouth

Christopher Eisenhart, UMass Dartmouth

Karen Gulbrandsen, UMass Dartmouth

Addressing Data Fluency in Curriculum Development
Christine Masters, Francis Marion University

Developing Undergraduate Internships at the Nexus of Emerging Trends
Daniel Kenzie, North Dakota State University

Think 4 Room | User-Centered Design / UX
Moderator: John Spartz, University of Wisconsin-Stout
You Are Not the User: Cross-Disciplinary Methods for Affective UX and Tech Comm

Research
K. Alex Ilyasova, University of Colorado at Colorado Springs

AR, Haptics, & Bone Conduction: The Technological Trends and (Possible) Future(s) of
HCI, UX, and TC
Rick Mott, Eastern Kentucky University

Think 5 Room | Community and Public Engagement

Moderator: Yanar Hashlamon, Ohio State University

From Stickers to Surveys to Discussion: Engaging Citizens to Determine Their Priorities
for Downtown Lubbock, TX

Timothy J. Elliott, DePaul University

Why Write? Engaging Students in Disciplinary and Public Writing Courses.
Alana Kuhlman, Northern Arizona University
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Friday, October 5

11:00-12:00PM

12:00-1:00 PM

12:00-1:00 PM

1:00-1:30 PM

Pathways Room | Technical Communication, Science, and Engineering

Moderator: Ashley Patriarcha, West Chester University

The Silver Lining of the Post-fact Era: Seizing Opportunities for Transdisciplinary
Collaboration with Science Researchers
Beth Shirley, Utah State University

Partners in Writing: Collaborating to Teach Engineering Communication in Upper-Division
Courses
Jenn Mallette, Boise State University

Engineering through Association: Rethinking the Relationship between Technical
Communication and Engineering
David Young, Georgia Institute of Technology

Lunch (on your own)

Diversity Lunch
Meet in the lobby of the Graduate Hotel. Reservation is required.

Pinnacle Lobby | Poster Session
Poster presenters will be available to discuss their work between 1:00 and 1:30 PM.
Posters will remain displayed through 2:30 PM.

An Ecopreneurial Response to a Lean Model of Technical Communication
Amanda Bemer, Southwest Minnesota State University; Teresa Henning, Southwest
Minnesota State University

Trends in Programmatic and Pedagogical Research: A 5-yr Examination of Technical and
Professional Communication’s Published Scholarship
Lisa Melongon, University of South Florida

Developing an Online Minor in Technical Writing
Joshua Welsh, Central Washington University; Cynthia Pengilly, Central Washington
University

Who’s Being Served Here? A Critical Analysis of Service Learning Projects in the Majority
World
Prashant Rajan, Iowa State University; Austin Harrington, Iowa State University

Comics Advisualcacy: How Teaching Comics Production Can Inform Both Visual Literacy
and Advocacy (Advisualcacy) — A Comics Poster
Robert Watkins, Idaho State University

Responding to Dangerous Trends: Technical and Scientific Communication’s Place in
Current Political Contexts

Drew Virtue, Western Carolina University
23



Hennasry State Universitys Bachelor of Sdancs in Techniesl Commumitation
continues to excel as the only degree of its kind in the greater Adanta area for 24 years. Our
mix of new directions and new coursework enables our graduates to land cutting-edge jobs at
major companies, and employers value our students’ job-ready competencies.

Technical Communication and Interactive Design iy,
tcid @ kennesaw.edu chss kennesaw.edw'tcidf Jf K%xh

A Master’s in Professional Writing

Practical and innovative, with a career focus

UMassD meets a growing Fellowships
demand for professional and Assistantships

writers who can: - :
Uhtassl offers competitive

= Dayeiogand manage stipanh and tuiton aeadits
intermation and ideas

Teaching Felowships
» [esmgn information n technical and bsness
meeling srdeanos nesds CommdnKaian
= Communizaie soross Graduate Assistantships
LR by (ol RS F v piiblic e 1I-:::- ", || TR R ]
il i laad a1 ) n
* Lollanosatz in and lead 1eams weD. JIeang. ¢

WD CETlr DroGeans

Work closely with our top-notch faculty

Anthony Armgo Kathe Deluda Stanley Harnson
lerrold Blitelsld Chrstophar Elsenhard Lucas kann
Elizabath Bl Kaman Gulbrandsen Cait b C'Mesl Amarsl

For more Information

umassd. aduf prodessionalwinting
kgulbrandsanéhumassdedy  facebook.com/professionalwritng A umais Da I"[mD uth




CPTSC 2018 Conference

Friday, October 5

1:30-2:30 PM

1:30-2:30 PM

CONCURRENT SESSION 4

Think 1 Room | Technical Communication Service and Intro Courses

Moderator: Russell Kirkscey, Penn State Harrisburg

The Technical Communication Service Course’s Role in Persistence and Retention
Erin Friess, University of North Texas

Using Feedback to Further Instructors’ Pedagogical Goals in Technical, Science, and
Professional Communication Service Courses
Sara Doan, University of Wisconsin—Milwaukee

Trending Open: Open Educational Resources in an Introduction to Technical
Communication Course

Sherena Huntsman, Utah State University

Avery C. Edenfield, Utah State University

Think 3 Room | From Program to Practice: Connecting Graduate Program Qutcomes,
Alumni Perceptions, and Industry Expectations

Moderator: David Young, Georgia Institute of Technology

What Trends in Technical Communication Research Inform Evolving Outcomes of the
Graduate Program?
Lee-Ann Kastman Breuch, University of Minnesota, Twin Cities

How were the Learning Outcomes (LO) of the Master’s and Certificate Graduate Programs
Developed and Assessed?
Laura Pigozzi, University of Minnesota, Twin Cities

How Has the Involvement of a Technical Communication Academic-industry Board
Contributed to Innovations in Curriculum?
Ann Hill Duin, University of Minnesota, Twin Cities

What Industry Perspectives Inform the Academic Outcomes of the Program?
Jim Willenbring, Medtronic

How have Program Outcomes Aligned with Industry Expectations Reported by Program

Graduates?
Jeremy Rosselot-Merritt, University of Minnesota, Twin Cities
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Friday, October 5

1:30-2:30 PM

1:30-2:30 PM

1:30-2:30 PM

Think 4 Room | Online Programs

Moderator: Joleen Hanson, University of Wisconsin-Stout

Managing Aging Content in an Online Professional Writing Program
Stacey Pigg, North Carolina State University

The Incredible Shrinking/Expanding Technical Communication Program: Paradoxical
Realities for Going Online
Tim Giles, Georgia Southern University

Tapping the Trend of Online Video Communication
Joleen Hanson, University of Wisconsin-Stout

Think 5 Room | Invitation to Intersectionalize Diversity

Moderator: Julie Watts, University of Wisconsin-Stout

Michelle F. Eble, East Carolina University

Joshua Gardner, East Carolina University

Gina Kruschek, East Carolina University

Carleigh Davis, Missouri University of Science & Technology

Pathways Room | Technical Communication and English Connections

Moderator: Luke Thominet, Florida International University

Trends in a Global Technical Communicator: Developing Global Curriculum for Technical
and Scientific Communication in Kazakhstan

James Michael Nielsen, Nazarbayev University, Astana

Eduardo Nevarez, University of Minnesota, Twin Cities

Language Theory and Editing Practices:
New Connections Between/Within Content Areas.
Cindy Nahrwold, University of Arkansas at Little Rock

Integrating Technical Communication, Literature, and Creative Writing: Articulating
Connections.

Fernando Sanchez, University of St. Thomas

Charlotte Hyde, Kansas State University
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WRITE FOR SUCCESS

B.A. in English

Professional Writing Emphasis

The major in English with a
professional writing emphasis
will give you a foundation in the
ethics, methods, and genres of
professional writing. You will
learn how to write in a wide
range of genres and media for
businesses, nonprofits,
government agencies, and
grassroots organizations.

Coursework includes analytical
and persuasive writing,
professional editing, rhetorical
criticism, organizational
communication, and social
entrepreneurship.

Contact: Andy Leet
Undergraduate Administrator
ajleet@stthomas.edu

Graduate Programs

M.A. English
M.A. Creative Writing & Publishing

Certificate in Teaching College English

The graduate programs in English
at the University of St. Thomas will
provide you with the opportunity
to study writing, creative writing,
publishing, new media, and
literature in a focused, enriching
way. You will also have
opportunities to gain work
experience in editing, teaching,
publishing, English pedagogy,
and program administration. All
of our courses meet in the
evenings, and our application is
free, with no GRE required.

Contact: Soren Hoeger-Lerdal
Graduate Program Coordinator
sorenhl@stthomas.edu
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Friday, October 5

2:45-3:45 PM

2:45-3:45 PM

2:45-3:45 PM

CONCURRENT SESSION 5
Think 1 Room | TPC Curriculum Revision and Support

Moderator: Julie Watts, University of Wisconsin-Stout

Using Employment Trends to Guide a Tech Comm Curriculum Update
Pam Estes Brewer, Mercer University

For Things to Remain the Same, Everything Must Change: Re-envisioning Curriculum in a
Stand-alone Technical Communication program
Laura A. Palmer, Kennesaw State UnivPrsity

Trends in “Minimum Requirements”: Hiring, Credentials, and Contingent Faculty in a
Period of Change
Michael Knievel, University of Wyoming

Think 3 Room | Certificate Programs and Sustainable TPC

Moderator: Amber Lancaster, Oregon Tech

An Update on Certificate Programs in TPC
Chris McCracken, University of Wisconsin-La Crosse

Multiple Perspectives on a Certificate Program
Marie Moeller, University of Wisconsin-La Crosse

Building a Certificate Program under Lean Conditions
Lindsay Steiner, University of Wisconsin-La Crosse

Think 4 Room | Building Quality Student Experiences in Online Writing Programs
Moderator: Cindy Nahrwold, University of Arkansas at Little Rock

Describing the Study and Its Initial Results
Karen M. Kuralt, University of Arkansas at Little Rock
Heidi Skurat Harris, University of Arkansas at Little Rock

Students and Alumni Discussing Their Own Experiences
Codi Blackmon, University of Arkansas at Little Rock
Y. Hope Osborn, University of Arkansas at Little Rock
Heather Haile, University of Arkansas at Little Rock
Zeinab Zamani, University of Arkansas at Little Rock
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Friday, October 5

2:45-3:45 PM

2:45-3:45 PM

Think 5 Room | Invitation to Enact Resistance

Moderator: Alicia K. Hatcher, East Carolina University

Matthew Cox, East Carolina University
Alicia K. Hatcher, East Carolina University
Temptaous Mckoy, East Carolina University
Erin A. Frost, East Carolina University
Abigail Morris, East Carolina University
Cecilia D. Shelton, East Carolina University

Pathways Room | From the Field to the Classroom: Applying Methodological Praxis in
the Rhetoric of Health and Medicine

Moderator: Jason Tham, University of Minnesota-Twin Cities

Finding Partners not Just Participants: Pedagogical Applications for Interdisciplinary
Relationship Building
Lillian Campbell, Marquette University

In Fits and Starts: Pedagogical Applications for Logistical and Emotional Labor Awareness
as Methodological Preparation
Kristin Bivens, Harold Washington College - City Colleges of Chicago

Pedagogical Applications to Develop Sensory Awareness and Workplace Writing
Elizabeth L. Angeli, Marquette University
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CPTSC 2018 Conference

Friday, October 5

4:00-5:00 PM

4:00-5:00 PM

4:00-5:00 PM

CONCURRENT SESSION 6
Think 1 Room | Tacit Ignorance in Digital Natives: Why Students Need the Basics

Moderator: Prashant Rajan, lowa State University

Corinne Renguette, [UPUI, Indianapolis

Kaye Adkins, Missouri Western State University

Abigail Bakke, Minnesota State University, Mankato
Sarah Parks, Minnesota State University, Mankato

Dawn M. Armfield, Minnesota State University, Mankato

Think 3 Room | Technical Communication Graduate Programs

Moderator: Julie Watts, University of Wisconsin-Stout

Nominal misunderstandings: Graduate Programs and Content
Christopher Andrews, Texas A&M University-Corpus Christi

Too many trends? “Mission creep” in an Online Master’s Program in Technical and
Professional Communication
Julie Watts, University of Wisconsin-Stout

Graduate Student Research: An Empirical Analysis of Apprehension and Experience within
Technical and Professional Communication
Samantha Cosgrove, lowa State University

Introducing New Graduate Students to a Professional Writing Program through an
Introduction to Writing Studies Course.
Pavel Zemliansky, University of Central Florida

Think 4 Room | Editors’ Roundtable
Moderator: Katlynne Davis, University of Minnesota

Tharon Howard, ATTW book series

Lisa Melongon, Rhetoric of Health and Medicine

Charles Kostelnick, Journal of Business and Technical Communication
Melinda Knight, Business and Professional Communication Quarterly
Sam Dragga, Technical Communication

Ryan Boettger, Wiley-IEEE PC Series

Susan Popham, Programmatic Perspectives

Kyle Mattson, connexions
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4:00-5:00 PM

4:00-5:00 PM

Think 5 Room | China is Hungry 2.0: Trends in Technical Communication

Moderator: Lindsay Steiner, University of Wisconsin-La Crosse

China Technical Communication Alliance
Qing Guo, Southeast University, China

Technical Communication in XISU: A Reflection of TC Development in China
Dan Wu, Xi’an International Studies University, China

Design Thinking as a Way to Cultivate Empathy in Technical Communication in China
Quan Zhou, Metropolitan State University, U.S.A

Bridging the Gap between Technical Communication Education and Industry in China
Xiaoli Li, University of Dayton, U.S.A.

Pathways Room | Program Assessment
Moderator: Yanar Hashlamon, Ohio State University
Beyond Assessment: Unifying Programmatic SLOs and Course Design with Curricular

Expectations
Tanya Zarlengo, University of South Florida

Simulation Pedagogy: Pragmatism in Client-Based Projects and Multimodal Assessment
Yanar Hashlamon, Ohio State University
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Saturday, October 6

8:15-9:15 AM

8:15-9:15 AM

9:25-10:25 AM

10:35-11:35 AM

1:30-3:30 PM

1:30-3:30 PM

Pinnacle Ballroom | Continental Breakfast

Pinnacle Ballroom | Women in TC

Moderator: Lisa Melongon, University of South Florida
Discuss ideas and issues related to women in academic TPC programs. Continental
breakfast provided.

Pinnacle Ballroom | Graduate Student CPTSC Meeting

Moderator: Lisa Melongon, University of South Florida
Learn about the new CPTSC-GO proposal and ways that graduate students can be involved
in CPTSC.

Pinnacle Ballroom | CPTSC Business Meeting
Learn about CPTSC annual activities, budgets, awards, and meet new Executive
Committee members.

Meet in the lobby of the Graduate Hotel | Afternoon Excursion

Option I: Mill City District Walking Tour (Downtown Minneapolis) with guide Bruce
Maylath. $2.50 for Light Rail ticket to Downtown Minneapolis.

Meet in the lobby of the Graduate Hotel | Afternoon Excursion

Option 2: Minneapolis River Queen, Afternoon Sightseeing & Lock Cruise with guide
Dawn Armfield. Cost $21 for adults, $12 for children (2-10), $19 for seniors.
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Post-Baccalaureate Certificates

Professional Communication (campus & online)
Teaching English in the Two-Year College (campus)

MA in English Concentrations

Rhetoric and Composition (campus)
Technical & Professional Communication (campus & online)

PhD in Rhetoric, Writing, and Professional Communication

'The PhD program offers students the opportunity to combine theory and
practice in the study of rhetoric, writing, and professional communication.
Focusing on public and community rhetorics across genres and media,
we provide future scholar-teachers with diverse, well-supported research
and pedagogical experiences and foster professional development within
intellectual and professional communities.

Faculty
Michael Albers, Will Banks, Nicole Caswell, Matthew Cox,
Michelle Eble, Erin Frost, Guiseppe Getto, Brent Henze,
Donna Kain, Tracy Ann Morse, Wendy Sharer

For more information, visit www.ecu.edu/english,
email englishgrad@ecu.edu, or call (252) 328-6660.



