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In technical and professional communication (TPC), one of the 
most frustrating and familiar responses to a publication or 
conference presentation on anything approaching social justice 

is, “but does social justice really work in technical communication?” 
In Technical Communication After the Social Justice Turn, Walton, 
Moore, and Jones unequivocally answer “yes” with a strength that 
is sorely needed in the field’s scholarly and professional spaces. 
That strength can support TPC scholars who have been build-
ing coalitions and bringing their lived experiences and expertise 
into the field, and it can help those who are looking for resources 
to begin making programmatic or scholarly changes in their TPC 
work. Though some of the text’s effectiveness may be limited by 
the varying audiences addressed, Walton, Moore, and Jones’ work 
adds an important perspective that cuts across TPC scholarship and 
practice.  

The book’s three sections define terms, frame theory, and apply 
practice, respectively, across multiple contexts to provide a holistic 
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approach for a variety of readers. Informing the text’s wide scope is 
a tightly focused set of values held by the authors. Their attention to 
citational practice is especially appreciated as it broadens the field 
as much as it deepens scholarly commitment to disruption of op-
pressive structures. The authors “deliberately and reflexively work 
with theories from women of color that have yet to dominate the 
bookshelves of colleagues across the field of TPC” (p. 112). These 
colleagues are often signaled as the primary audience for this text, 
so for those of us whose perspectives and identities are historically 
marginalized from TPC, there is a lot of familiarity in the scholars 
whose work Walton, Moore, and Jones draw upon to answer the 
questions “Why is oppression a technical communication problem?” 
and “What does justice look like, and how is it enacted?” (p. 10). The 
authors cite the perspectives and politics of a variety of critically 
significant theorists, including Sara Ahmed’s inquiries into university 
diversity initiatives and their tokenizing outcomes, Paulo Friere on 
critical pedagogy and bell hooks on engaged pedagogy, Kimberlé 
Crenshaw’s theory of intersectionality, Gloria Anzaldúa’s liminal bor-
derlands, Michelle Alexander’s writing on mass incarceration, Audre 
Lorde’s discussions of social marginalization and Angela Davis’ reflec-
tions on activist organizing. The familiarity here isn’t a bad thing – far 
from it. As Walton, Moore, and Jones show, familiarity isn’t something 
marginalized scholars have felt too often in TPC, until recently. 

The authors also appreciate that there is a sizable audience in 
TPC for whom a PDF of bell hooks’ Teaching to Transgress is not a few 
clicks away whenever they are designing a new syllabus. Theoretical 
frameworks like the authors’ 3Ps (positionality, privilege, and power) 
and heuristics for action like Chapter 4’s the 4Rs (recognize, reveal, 
reject, and replace) help to organize theories and histories of political 
struggle and core ideas of social justice with clarity and effectiveness. 
Amidst this discussion, the authors make subtle but key gestures to-
wards the aforementioned broader readership within TPC. They write 
on the limits of inclusion by pointing to persistent discrimination in 
workplaces, drawing on assumptions made about employees based 
on identity markers to explain positionality, and claiming “the easi-
est way to think about centering is to talk about users in UX design 
contexts” (p. 137). This attention to their varied audience is further 
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demonstrated in the authors’ address of not only academic programs, 
but also community organizations and industry in the third section 
of this volume. Coalitional politics are not limited to only be scholarly 
or community-based or industry-based, and neither are they limited 
in Walton, Moore, and Jones’ writing on the subject. 

Where Section I of the text discusses oppression and justice in 
broad terms to establish the exigence within TPC, Section II address-
es the authors’ three Ps. Each is detailed in its own chapter as the 
authors discuss predominant theories and histories and exemplify all 
three Ps through examples of social injustices. Where the first section 
summarizes and applies work from theorists beyond TPC, the 3Ps 
are originally found in the authors’ 2016 article, “Disrupting the Past 
to Disrupt the Future” and expanded in the book. Chapter 4 brings a 
powerful focus on marginalization within TPC based on privilege. The 
authors’ discussion of how many TPC scholars view anything other 
than “’data-driven,’ ‘empirical,’ or ‘generalizable’” scholarship as ille-
gitimate knowledge-making is an impactful, and once again familiar, 
example of injustice that privilege is deeply involved in making pos-
sible (p. 94). Chapter 5, on power, draws primarily on Patricia Hill Col-
lins’ definitional work from Black feminist theory and bridges struc-
tural, disciplinary, hegemonic, and interpersonal domains of power 
into TPC through a variety of anecdotal, hypothetical, and published 
examples. The authors go on to constellate the three Ps with these 
domains of power, framing takeaways as “a vision of the field that 
doesn’t yet exist” (127), but are possible and must be examined and 
enacted across TPC. 

The final section of the text is focused on coalitional action – the 
means with which to redress injustice in TPC based on the exigen-
cies and frameworks established, evidenced, and applied over the 
first two sections of the book. The authors lay out the 4Rs, recognize, 
reveal, reject, and replace, as their practical heuristic for the field, de-
scribing each through examples from a hypothetical scenario involv-
ing a transportation planning project. This approach continues later 
in the chapter where the authors present two other hypothetical 
scenarios as case studies for critical context analysis and coalitional 
action. Though hypothetical scenarios do simplify application of the 
4Rs, they also present limitations where lived experiences can show 
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the applicability of a heuristic in much greater complexity. Their writ-
ing on the Global South in one scenario abstracts neocolonialism in a 
way that ignores key differences between unique histories of settler 
and exploitation colonialism. The limitations of hypothetical sce-
narios are perhaps most pronounced when Walton, Moore, and Jones 
imagine and construct their audience.

 The levels of precarity that readers of this text inhabit in the 
field must be addressed directly by any potential solution to con-
front injustice. The authors write that TPC scholars who claim to be 
“neutral” may be struggling to recognize injustice (p. 135). While that 
point may be true for some of the field, the authors do not account 
for those who have a vested interest in injustice and act intention-
ally to keep the field comfortable for themselves or to shore up their 
own material and cultural privilege. Chapter 7 attempts to antici-
pate such figures’ critiques in a They Say/We Say response structure, 
positing that this chapter will “equip technical communicators to 
dismantle some barriers to coalition building” (p. 12). However, the 
responses position resistance to social justice as a matter of disagree-
ment without substantial reference to the material contexts techni-
cal communicators, workers, teachers, and students find themselves 
in. The increasingly constricting labor laws that make unionization 
untenable or illegal, the precarity of many academic positions, and 
disparities in opportunities available to marginalized workers and 
scholars are just a few obstacles to coalition underlying the critiques 
anticipated by the authors. 

As the authors write in their preface, this is the first monograph-
length text in TPC attending directly to social justice. The authors 
have set a precedent to build coalitions based on disability justice, ra-
cial justice, decolonization, and more. Whether this potential comes 
to fruition is up to the field as a whole: that is, the scholars who have 
directly and indirectly played gatekeeper for what perspectives are 
accepted in the field, the scholars building coalitions to intervene in 
injustice, and everyone in between. It’s my hope that Technical Com-
munication After the Social Justice Turn be near at hand for TPC schol-
ars as they write syllabi, assess and revise curricula, design research 
studies, edit their journals, mentor students, and organize communi-
ty partnerships and service-learning initiatives. In particular, instruc-
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tors might find that heuristics like the 3Ps and 4Rs lend themselves to 
both graduate and undergraduate level TPC courses. Program direc-
tors can use the text to help inform instructor training and support, 
foregrounding social justice in actionable terms with suggestions 
for further reading. Each of these contexts and more hold coalitional 
possibility. Each of them holds potential to enact real change with as 
much thoughtfulness as is present in this text. 
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