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CPTSC 2014 Conference

Schedule at a Glance

Thursday, September 25

Registration 4:30 p.m. - 7:00 p.m. | Upper Lodge
Opening Ceremony & Reception 7:00 p.m. - 8:30 p.m. | Upper Lodge

Friday, September 26

Registration 8:00 a.m. - 12:30 p.m. | Upper Lodge
Session 1 8:30 a.m. - 9:30 a.m.
Break 9:30 a.m. - 9:45 a.m. | Upper Lodge
Session 2 9:45 a.m. - 10: 45 a.m.
Coffee Break 10:45 a.m. - 11:00 a.m. | Upper Lodge
Session 3 11:00 a.m. - 12 Noon
Lunch 12 Noon - 1:30 p.m. | Upper Lodge
Session 4 1:30 p.m. - 2:30 p.m.
Coffee Break 2:30 p.m. - 2:45 p.m. | Upper Lodge
Session 5 2:45 p.m. - 3:45 p.m.
Break 3:45 p.m. - 4:00 p.m. | Upper Lodge
Session 6 5:00 p.m. - 6:00 p.m.
Session 7 6:15 p.m. - 7:00 p.m.

Saturday, September 27

CPTSC 2014 Business Meeting 10:00 a.m. — 12:00 Noon | Breckinridge 5101

CPTSC Excursion:
Manitou Springs & the Pike’s Peak Cog Railway 2:30 p.m. - 6:00 p.m.
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CPTSC 2014 Program Schedule with Abstracts

Thursday, 25 Sept. 2014
Registration 4:30 p.m. - 7:00 p.m. | Upper Lodge
Opening Reception & Awards Presentations 7:00 p.m. - 830 p.m. |

Friday, 26 Sept. 2014
Registration 8:00 a.m. - 12:30 p.m. | Upper Lodge

Session 1 8:30 a.m. - 9:30 a.m.

Across Disciplinary Lines: Fostering Connections and Seizing

Opportunities at New Mexico Tech
| Upper Lodge A

New Mexico Tech’s undergraduate Technical Communication B.S. program has historically included
connections and collaborations across campus and with multiple disciplines—a key feature of our
program’s success. These connections have grown over the years, allowing our TC program to
become increasingly dynamic. “Interdisciplinarity” is not only valuable in university settings; in our
interconnected, global world, individuals who can communicate across disciplines are increasingly
prized by employers. Thus, going forward, our TC program will work to strengthen and expand cross-
campus collaborations for our students. Our panel includes multiple examples to illustrate the
recent work we’ve been doing across disciplinary lines to benefit the program as a whole.Panelists
will share their approaches to cross-disciplinary collaboration within our institution, sharing insights
into how the establishment of relationships and projects outside our program’s home department
has been beneficial to our program’s students and faculty.

Moderator - Sally Henschel
Midwestern State University

Visual Communication Connections
Rosario Durao
New Mexico Tech

Engineering Connections
Julie Dyke Ford
New Mexico Tech



Internship Connections
Elisabeth Kramer Simpson
New Mexico Tech

Cross-disciplinary Digital Connections
Julianne Newmark
New Mexico Tech

Graduate Communication Connections
Steve Simpson
New Mexico Tech

Writing about Human Health: Opportunities for Rearticulating

Program Identity
| Breckinridge 5102

Abstract: This panel discusses the process of creating and maintaining a new course focused on
medical and healthcare writing specifically for a new college at our institution. In particular,
presenters focus on programmatic issues such as curriculum development, multimodal design, and
securing buy-in. Buy-in from partners across campus increases the likelihood the course succeeds
and is sustained both in each of the new College’s major curricula as well as in the graduate
program in professional and technical writing through which it is offered. The panel articulates
emerging opportunities for scientific and technical communication programs in health science
writing as well as describing the needs of new partners and stakeholders made visible through this
process of program redesign.

Moderator - Laura Vernon
Radford University

Articulating Existing Allies: The Program Director’s Perspective on Developing the Medical
Writing Course

Michael Salvo

Purdue University

Michael Salvo will narrate the situated process of articulating need for, locating partners,
establishing curriculum, then proposing and shepherding a new course through department, college,
and University curriculum committees at a large. He establishes both the local and national need to
expand technical and scientific communication to include pre-medical, nursing, psychology, and
other health-related majors in the newly established College of Human Sciences in a large
Midwestern land-grant institution in order to position the move as a programmatic redefinition and



expansion. While new to local campus stakeholders, this move follows emergent scholarship in
medical and health-related writing as a discursive object of concern for members of CPTSC.

From Pilot to Piloting: Stitching Together Instructor and Student Expertise
Mary McCall
Purdue University

Mary McCall provides guidelines for instructors to engage healthcare writing students and cultivate a
sophisticated understanding of audience awareness that allows them to implement their knowledge
of health, medicine, and science in rhetorical ways. Through these guidelines, she will address ways
in which instructors can both build bridges and negotiate between their expertise in rhetorical writing
conventions and students’ command of disciplinary knowledge. Ultimately, the goal of this
presentation is to explain how instructors in the healthcare writing classroom can engage students in
meta-awareness about the rhetorical moves and potential audiences of healthcare genres even if
the instructors may not be an “expert” in the health-related fields themselves.

Visualizing the Role of Multimodal Composition in a Healthcare Writing Course
Fernando Sanchez
Purdue University

Fernando Sanchez describes the role of multimodal invention in the healthcare writing classroom.
Although students in medical and health sciences should have knowledge and experience writing in
genres associated with their fields, he discusses the need for presenting students with opportunities
to work visually with topics that impact patients and clients. Specifically, this presentation describes
the work performed by students in critiguing medical and pseudo-medical advertisements, creating
accessibility maps, and developing patient information materials for a wide array of potential clients
with specific needs. Although this presentation addresses the relevance of multimodal composition
and communication in health related fields, more broadly, it engages with current discussions
regarding the inclusion of visual modes of writing in discipline-specific writing courses across the
curriculum.

Engaging Local Contexts: Fostering Partnerships with

Communities, Industries, and Organizations beyond the University
| Breckinridge 5106

This panel presents approaches to fostering partnerships with communities, industries, and
organizations beyond the university from panelists’ collective experiences with service-learning,
industry collaboration, consulting, and industry work experience.

Moderator - Rick Mott
Eastern Kentucky University



Building Bridges to UX: Designing Better Desigh Education
Guiseppe Getto
East Carolina University

Guiseppe Getto will discuss his efforts to build bridges to industry training programs in UX design in
order to foster better design curricula within the university and increased confluence between the
learning outcomes of a program in technical and professional communication and the realities of the
UX profession. As part of this presentation he will present a workflow for building courses in UX at
both the undergraduate and graduate level, for ensuring these courses empower students to
perform sound UX design, and for building industry partnerships and design cases that provide a
necessary context for students to learn in.

Using UX to Design Better Writing Curricula
Sheryl Ruskiewicz
Oakland University

Sheryl Ruskiewicz will discuss how instructors can leverage sound UX heuristics to build
undergraduate writing courses. Specifically, she will discuss how to situate learning outcomes such
as effective composition, rhetorical awareness, and research via an approach to pedagogy that
mirrors human-centered design. She will also present the pedagogy for a writing course she has
developed which invites student to collaborate with fellow students on projects that build
professional design skills, as well as forging partnerships with professionals and organizations in
their local communities.

Creating Curricular Partnerships between Community Education and Engineering
Nathan Franklin
Whatcom Community College

Nathan Franklin will discuss his efforts to build curricular partnerships between a local engineering
firm, community education employees, and technical writing faculty at a community college. He will
offer heuristics for building such partnerships with distributed workforces by attending to
communication barriers such as differences in organizational cultures. He will also illustrate key
scenes from his relationship-building process in order to highlight best practices for building sound
and equitable curricula for non-matriculated students.

Fostering Startups through Content Strategy
Jack Labriola
Texas Tech University

Jack Labriola will discuss his efforts to help a startup company built around a fitness application to
create and manage their activity and identity via social media. This work has included the creation of
strategy and content for Facebook and Twitter, the usage of platforms like Hootsuite to manage flow



and timing, and direct engagement with followers in the company’s community of users. His
presentation will discuss a variety of topics related to this experience, including building client
relationships, fostering startup culture, and developing agile social media strategies.

Closing the Gap between the Graduate and the Professional through the Development of
Engaged Curricula

Brittany McCrigler

iFixit

Brittany McCrigler will discuss how she has worked with members of both industry and academia to
help close the gap between the graduate and the professional via the development of engaged
curricula. These curricula place students in an online collaborative community where they practice
the role of technical communicator within the community to build skills. Her presentation will discuss
the development of this project-based curricula, including the implications for programs in technical
communication of industry members taking an active role in curriculum development (beyond that of
an advisory board) to help produce graduates that are industry-ready.

Online and Blended Contexts for Programs
| Breckinridge 5113

Moderator - Lonie McMichael
University of Colorado at Colorado Springs

Administering Blended, Hybrid Programs (Two-Person Panel)
Keith Grant-Davies

Utah State University

and

Ryan M. Moeller

Utah State University

This partial panel will discuss some of the particular challenges that departments may face when
trying to sustain several small graduate programs. Since none of the programs are large enough to
be autonomous, this situation requires a coalition mentality, where program administrators may
need to make compromises to accommodate the goals and needs of students in each program. For
example, in one department represented in the panel, the coalition programs include a small PhD in
professional communication, an online Master’s in Technical Communication, and on-campus
master’s specializations in American Studies, Folklore, and Literature & Writing. With only a few
doctoral students in the PhD program—and with those students at various stages of progress
towards their degrees—we never have enough to fill a graduate seminar entirely with doctoral
students. Curricular decisions about the PhD program, therefore, have to be made in coordination
and coalition with the other programs. The speakers discuss experience-report-style case studies



based upon challenges encountered while administering a small PhD program in a larger
department with coalition graduate programs.

Contextual Factors Limiting Development of Online Programs
Teena Carnegie
Eastern Washington University

Developing online programs is fast becoming a critical factor for small technical communication
programs housed in English departments. However, contextual factors create multiple barriers for
faculty seeking to develop an online presence. This presentation discusses how categories such as
state- and self- support contribute to the contextual barriers: Self-support online programs cannot be
developed within the assigned workload of tenure-track faculty: state-support online programs do not
compensate faculty for developing courses and require that programs choose between offering
courses F@F or online. Further, union agreements require the development of self-support as
overload but limit overload to one course per term. In addition the directives for the virtual campus
office (the administrative unit responsible for developing online programs) focus on the development
of full-degree programs, independent of other programs which undermines an interdisciplinary
approach. This presentation discusses this case and argues more innovative approaches to
developing and implementing online programs are necessary if smaller programs are to build a
much-needed online presence.

Professional Writing Courses and Online Contexts: Programmatic and Pedagogical
Perspectives

Laurence José

Grand Valley State University

In this presentation, Laurence José examines the global questions surrounding online teaching in
light of a program’s local contingencies. Specifically, the presentation describes a recent initiative in
an independent writing program that led to the development of two pilot sections aimed at gauging
the online format for an existing face-to-face introductory professional writing course. Throughout the
presentation, the curricular impetus for the online format will be discussed before describing its
implications for the different stakeholders (students, teachers, and administrators). Ultimately,
practical insights are offered from both a pedagogical and programmatic perspective regarding the
challenges and affordances of transitioning courses to online contexts. This presentation will be of
interest to teachers who have experience teaching online, but also to teachers and program
administrators who are developing new online courses or converting existing courses to online
formats.

Dialogic Design: Creating Customized Online Classroom Spaces through Dialogues of
Design

Adam R. Pope

University of Arkansas



This presentation tackles the question of how to effectively tailor online classroom spaces to
meet the needs of technical writing programs. This focus on technical writing programs might
seem odd considering the considerable work on design in the field. That research, however,
does not always transfer gracefully to the classroom: higher education poses a set of unique
challenges that can wreck traditional approaches to design (Blythe 2001). Based on a seven-
month long study at a flagship southern university, this presentation attempts to provide
attendees with an approach to design that meets the special needs of higher education.

Creating Programmatic Structures to Stabilize Cross-Cultural

Translation Teams
| Breckinridge 5101

This panel presentation will describe four programmatic challenges to the Trans-Atlantic/Pacific
Project (TAPP)—an international technical translation education collaboration. Each of these four
complications reveals complementary cross-program opportunities. Each presenter will discuss how
a particular challenge opened up a chance to stabilize the network through institutional
collaboration.

Moderator - Nicole St. Germaine-Dilts
Angelo State University

The Benefits and Drawbacks of International Funding for International Collaborations
Bruce Maylath
North Dakota State University

To expand and enhance international collaboration, TAPP has applied for funding from the European
Union. This presentation will analyze the challenges tied to programmatic expansion and discuss
how TAPP instructors and their institutions seek to meet them via grant funding.

Nesting an International Collaboration within an Upper-Division Writing Program
Andrew Mara
North Dakota State University

North Dakota State University’s Upper-Division Writing program provides a curricular node for TAPP’s
multinational collaboration. The programmatic needs of this international network depend upon a
set of vertical writing general education courses to provide a stable environment and a consistent
set of writers to work with international translators. This presentation will focus on how the needs of
a university writing program can be balanced with, built upon, and benefit from the needs of the
larger translation activity network.

Tracing Activities to Explore Program Assessment Model Options
Matthew Warner



North Dakota State University

A multinational, multidisciplinary collaboration such as TAPP creates challenges for programmatic
assessment. In particular, quantitative assessment of collaborators across several disciplines and
from several nations poses a major challenge because of the wide range of qualitative experiences
for different participants in the network. To capture and assess these experiences, assessment
instruments must blend summative and formative assessment approaches to evaluate
programmatic goals. This presentation will discuss how programs can create flexible assessment
instruments consisting of quantitative metrics that trace TAPP’s complex activities.

Using Corpus Linguistics to Improve International Collaboration
Massimo Verzella
North Dakota State University

As native speakers and non-native speakers of English collaborate in the creation of a document, it
is difficult to co-create and validate language. In accordance with the needs of North Dakota State
University’s Upper-Division Writing program and goals, the use of online corpora builds on what
students learn in 1st-year writing about genre, purpose, audience, style and situation, and provides
scaffolding for the development of their skills as linguistic and cultural mediators. This presentation
will explain how a database such as the Corpus of Contemporary American English (COCA) can
function as a shared repertoire of linguistic resources from which students with varying levels of
proficiency in American English can draw a hub that tightens the network of collaboration.

Break 9:30 a.m. - 9:45 a.m. | Upper Lodge

Session 2 9:45 a.m. - 10: 45 a.m.

Approaches to Instruction within Programmatic Contexts
| Upper Lodge A

Moderator - Diane Martinez
Western Carolina University

Fostering Engagement in the Online Technical and Business Writing Classroom Using
Panopto Course Capture

Nicole St. Germaine-Dilts

Angelo State University

Fostering student engagement is one of the biggest challenges in designing and building online
courses. Students become disengaged in online courses for a variety of reasons, including the
perceived lack of accountability, a feeling of anonymity that comes from not knowing the instructor or
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classmates, or underestimating the amount of time needed to successfully complete an online
course (Cull, Reed & Kirk, 2010). The problem of the lack of student engagement can be partially
alleviated by incorporating dynamic and personalized course content into the online course shell.
One way to create and include this content is through the Panopto program—a course capture
technology that incorporates video, PowerPoint, screen capture, voice narration and/or other
technologies to create customized course lecture content that can be delivered in Blackboard
(Panopto, 2014). This presentation will discuss how Panopto works and how this program and others
like it can be used to provide guidance to students in an online technical or business writing
classroom, as well as how it can be used to foster student interest and to create a sense of
continuity in the course that leads to greater student engagement.

“Placemaking” with Mobile Tools in the Study Abroad Class
Adam Strantz
Purdue University

In the summer of 2014, a group of professional writing students from Purdue University participated
in a study abroad program in Dundee, Scotland. The students explored various aspects of
professional/technical communication through studying Dundee as a hub of historic and current
innovation and design. In conjunction with the class, a study was conducted on student use of
mobile technology devices such as smartphones and tablets in their writing and research habits. The
aim of the study was to trace the movements of students as they wrote, researched, and traveled
abroad with mobile technology in order to highlight the “place” students work in as vital to their craft.
The study abroad trip provided an opportunity to explore the concept of “placemaking” in urban
design and infrastructure by tracing how students move about in unfamiliar, difficult locations. In this
presentation, visualizations created from the study abroad trip will be shown and the ways in which
students created a sense of place through their use of mobile technology will be discussed

Universal Desigh and Technical Communication Instruction: Are You Ready?
Kelli Cargile Cook
Texas Tech University

While local needs and issues most certainly influence the development of institution-specific
programs and practices, forces beyond the local can also drive programmatic and course change.
One such force is Federal Government action. This presentation will discuss two recent actions that
will likely require institutions and their faculties to adopt University Design for Learning principles
when delivering course materials online and/or with computer-based instructional technologies.
These two actions are the U.S. Justice Department’s 2013 settlement with Louisiana Tech University
and the U.S. Department of Education’s 2014 settlement with the University of Montana; both
settlements seek to remedy violations related to inaccessible course materials and instructional
technologies. This presentation addresses external social forces directors and instructors should
consider as they work to develop and sustain the accessibility of their programs.

Ongoing Interactions with Corporate Advisory Boards: Issues for Technical Communication
Programs in Complex Contexts



Marjorie Rush Hovde
Indiana University-Purdue University Indianapolis (IUPUI)

Academic and non-academic cultures have differing “vocabulary, ethos, and motivations” (Coppola
and Elliott, 2007, p. 470), so bringing the discourse communities into conversation can pose
challenges and benefits (Dorazio, 1996; Sutliff, 2000). Davis (2000) recommends an advisory
board for “substantive interchange rather than just social pleasantries and asking for money;” (p.
72) a “symbiotic” relationship,” (Bosley, 1992, p. 42) for giving and receiving valuable insights and
interactions. Based on insights from the literature and from my technical communication program’s
experiences over several years, the presentation will briefly discuss the benefits of a technical
communication corporate advisory board. However, the bulk of the talk will deal with long-term
strategies for working with the challenges of interacting with an advisory board, especially given
differing discourse communities and epistemologies.

Responding to Industry Trends: Adding a New Level of Technical to Our Technical
Communication Curricula

Herb J. Smith

Southern Polytechnic State University

The digital age is dramatically transforming the technical communication profession and, as a result,
is challenging us to re-examine our curricula and our programs to respond to current trends in the
profession. The rules for creating and consuming information have changed. How well do our
curricula prepare our students for working in digital environments with interactive technologies?
Likewise, how well are we providing our students with a basic understanding of the body of
knowledge that is shaping our profession? This presentation suggests some specific curricula
changes that begin to address these challenges. The goal of this presentation is to foster discussion
on how we can best address the ongoing challenges that new technologies and the digital age are
placing on our curricula and our programs.

Considering Contexts and Connections: Three Cases for

Interdisciplinary Partnerships
| Breckinridge 5102

Abstract: Colleagues in diverse disciplines such as business management, engineering, nursing, and
criminal justice often realize that technical communication skills are important for their students, but
they don't always know how to help them. In some cases, individuals or departments recognize that
partnering with a Technical Communication program is a productive way to address this need. This
panel details three such interdisciplinary partnerships that were forged at three separate
universities. We examine how building and nurturing such interdisciplinary and intra-institutional
collaborations between Technical Communication programs and other university schools and
departments further develop, sustain, and benefit Technical Communication programs. Attendees
will be able to apply the best practices suggested by these three cases.
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Moderator - Pamela Estes Brewer
Mercer University

Introducing a Writing Coach into an MBA Course
Tammy Rice-Bailey
Milwaukee School of Engineering

Tammy Rice-Bailey will present findings from her participation in a pilot partnership between the
Professional Writing program and the MBA program at UWM Milwaukee. Her presentation includes a
description of her role as writing coach for a newly developed course on critical and analytical
thinking, discrepancies between her initial perception of the role and the expectations of the MBA
instructor who taught the course, and student reactions to the role of the writing coach.

Working with Engineering Students: Lessons for a Technical Communication Program
Nadya Shalamova
Milwaukee School of Engineering

Nadya Shalamova will talk about her participation in a long-term collaboration between the Technical
Communication program and the Department of Civil and Architectural Engineering and Construction
Management (CAECM) at the Milwaukee School of Engineering. Her presentation discusses the
design and coordination of a technical presentations course for CAECM students and explains how
the work with engineering faculty and students has prompted some critical considerations in the
redesign of the Technical Communication program.

English and Engineering Get Married: Strategies for Making It Work
Laura Vernon
Radford University

Laura Vernon will discuss her participation in a collaboration between Utah State University’s
Professional Communication program and Electrical and Computer Engineering (ECE) Department.
Her presentation notes the impetus behind the partnership (accreditation was in jeopardy because
the students' poor communication sKills), describes the strategies she used in the design and
facilitation of the course, details the importance of the collaboration to both disciplines, and reveals
the tangible and intangible benefits to the ECE Department and students.

Contexts for Rethinking and Re-Aligning Programs
| Breckinridge 5106

Moderator - Julie Dyke Ford
New Mexico Tech
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Playing the Hand You Are Dealt: Revising and Re-Shaping a Pre-Existing Professional
Writing Minor (Two-Person Panel)

Lindsay Steiner

University of Wisconsin-La Crosse

and

Marie Moeller

University of Wisconsin-La Crosse

In 2009 and 2013, two professional writing specialists were hired at The University of Wisconsin-La
Crosse, with the goal of revising/growing the professional writing minor. This presentation articulates
the process by which the specialists analyzed and navigated (successfully and unsuccessfully)
various stakeholder positions (students, staff, instructors, department, college, university, and larger
community) to locate and revise the minor. This presentation offers attendees one particular
heuristic for analyzing stakeholder investment within and outside of an institution with a focus on
programmatic revision strategies. In particular, attendees will learn how communities both within
and outside the university can inform/shape curriculum decisions and how a minor can be a location
for interdisciplinary student professionalization.

Programmatic Redesign: Connecting Contexts to Foster Interdisciplinarity
M. Ann Brady
Michigan Technological University

This presentation demonstrates how one technical communication program re-designed its
curriculum to foster interdisciplinarity by connecting contexts, including those of its alumni and its
departmental and STEM counterparts on the university campus where it is located. The new
curriculum has been cited on our campus as a model of interdisciplinary curricular reform and
welcomed by our majors as offering them clear, but flexible, pathways to professional lives. This
presentation offers a model for other programs to use as they create an interdisciplinary curriculum.

Using Threshold Concepts to Develop and Revise Curriculum
Stuart Blythe
Michigan State University

The speaker will describe the idea of threshold concepts, explain how they differ from core concepts
and outcomes, and illustrate their value in revising and developing curriculum. Meyer and Land
(2003) invite readers to think of a threshold concept as a “portal, opening up a new and previously
inaccessible way of thinking about something” (p. 1). This presentation will discuss the ways
threshold concepts can be alighed with professional and technical communication courses. People
who attend this session will learn how to create threshold concepts by understanding their
characteristics and differentiating them (characteristically and qualitatively) from core concepts,
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goals, and outcomes. Attendees will also see how threshold concepts are being used at the
programmatic level at Michigan State University’s professional writing program.

Sites for Social Justice Learning in the Technical Communication
Classroom: Technology, Reflection, Ethics, and Learning

Outcomes
| Breckinridge 5113

Abstract: This panel will examine connections between social justice pedagogies and the technical
communication classroom. Technical communication scholars have become increasingly interested
in how pedagogy can encourage critical engagement with political, social, and economic issues
within and outside of the classroom (Agboka, 2013; Haas, 2012; Moore, 2013; Williams, 2010; Yu
and Savage, 2013). At the programmatic level, some specifically address inclusion and diversity in
their programmatic goals (e.g., lllinois State University’s Professional Writing and Rhetoric program).
Jones, Savage, and Yu (2013) noted that truly making social justice and inclusion a focus of
technical communication programs, practices, and pedagogy requires re-thinking and re-envisioning
the field on a number of levels. Panel presenters will examine specific sites for social justice in the
technical communication classroom. These sites, epistemological and technological, provide ways
for understanding how social justice is being addressed within the classroom and how curricula can
facilitate more integrated consideration of social justice and inclusion at the programmatic level.

Moderator — Bernadette Longo
New Jersey Institute of Technology

Technological Connections: Service Learning, Technology, and Privilege
Sarah Read
DePaul University

Integrating critical approaches to technology and service learning projects has been a concern in
technological communication pedagogy (Kimme-Hea, 2005; Turnley, 2005, 2007), although less
attention has been given to the issue at the masters level. This presentation addresses the apparent
and often-realized conflict for students and programs between the promise and desire to train
masters-level technical communication students in so-called “industry-standard” technology and the
reality that many service learning community partners lack the resources to support and maintain
project deliverables developed with these tools. This review of the literature in technical
communication and the scholarship of teaching and learning will build a foundation for a qualitative
study of how students in a masters-level service-learning course navigate and value adapting
technological privilege to the resource-poor reality of many community partners.

Epistemological Connections: Reflection, Engagement, and Knowledge Transformation
Natasha Jones
University of New Mexico

Reflection is often used as a tool to encourage students to think about their learning process and
achievement of student learning outcomes as they relate to course objectives and programmatic
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goals. However, as noted by scholars in technical and professional communication and related
fields, reflection does not always foster a critical engagement with course objectives, and, worse,
reflection does not always assist in improving knowledge transfer beyond the classroom (Scott,
2004). Understanding that reflection is a foundational component of social justice pedagogy, this
panelist will discuss some criticisms of reflection and examine ways that reflection can enhance
more meaningful engagements with courses that integrate a social justice perspective in curricula.
Building from examples from student reflections, this presentation details the purpose and method
of reflection in a grant and proposal writing class that addressed mass incarceration and
exoneration.

Ethical Connections: Reflexivity, Communication Ethics, and Character
Rebecca Walton
Utah State University

Technical communication pedagogy often involves behavior-focused ethics: “What constitutes ethical
practice?” This behavior-focused approach corresponds well to philosophical ethics, which evaluates
congruence between an ideal standard and a particular action. However, Rebecca Walton will argue
that technical communication practice is better informed by communication ethics, in which both the
specific action and the ethical standard are considered to be rhetorical, contingent, and historicized.
Communication ethics is often reflexive and character focused, asking, “What kind of person do |
want to be?” She will 1) define philosophical and communication ethics, connecting to behavior-
focused and character-focused approaches (Dragga, 1997) and 2) share examples of incorporating
character-based communication ethics into graduate and undergraduate classes using question
prompts, reflective writing, and personal stories.

Programmatic Connections: Social Justice, Learning Outcomes, and PTW Programs
Lisa Dush
DePaul University

Program-level student learning outcomes play an important role in shaping their respective
programs, serving as both readymade marketing copy and as benchmarks against which to assess
student learning. Lisa Dush, speaking from her perspective as director of an MA program with a
concentration in Technical and Professional Writing, will report on the presence, absence, and
various wordings of social justice-related outcomes in the approximately fifty MA-level programs
listed on CPTSC’s website. The presentation will identify the frequency of such outcomes, as well as
give attendees ideas for how to develop or revise social-justice learning outcomes in their own
programs.

Driven By the Disciplines: Administering Technical Writing

Programs Across the Curriculum
| Breckinridge 5101

Abstract: This panel explores the contexts and connections of three technical writing across-the-
curriculum programs at a large land-grant institution. As Russell (2002) has stated, disciplinary
commitment to writing is crucial for the success of writing across-the-curriculum programs. In this
presentation, the challenges and opportunities presented by specific disciplinary exigencies such as
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collaboration, cross-cultural communication, and professional development are examined. The
speakers explore the process of developing and sustaining programs and curricula that
accommodate the changing needs and desires of engineering, business, and science-related
disciplines on our campus. In this presentation, the speakers will provide insights on their
implementation of technical writing programs that respond to disciplinary needs at our local
institution while also following best practices in the teaching and administration of writing programs.
Though this session, attendees will learn about practical approaches that have successfully been
implemented, enabling them to assess and better respond to the various needs of their local
programs.

Moderator - Gracemarie Mike
Purdue University

Disciplinary Designs: Negotiating Changes in the Mechanical Engineering Writing
Enhancement Program

Gracemarie Mike

Purdue University

Gracemarie Mike describes changes made to a writing enhancement program for mechanical
engineering students in order to respond to the engineering faculty’s desire to enhance student
collaboration. She presents recent exigencies that have led to the mechanical engineering faculty’s
desire to promote fuller and more equitable collaboration among student teams. Then, she explains
the process of revising approaches to writing in the course in order to increase students’ interaction
with and interdependence on one another, especially during the writing process. This presentation
will provide practical approaches for other administrators seeking to increase student collaboration
in technical programs.

Bootstrapping an International Student Community
R. Scott Partridge
Purdue University

This presenter showcases a piloted course designed to increase international students’ integration into
their MBA program. It was hypothesized that while linguistic issues existed, a lack of sociolinguistic
knowledge combined with time-consuming tasks required to “settle in” at the beginning of the program
were greater hindrances to cross-cultural relationship building, which relegated international students
into more isolated habits of behavior. Cross-cultural adaptation was facilitated through experiential and
academically-focused modules that required students to intensively practice the language and social
skills they needed to hone. Data and examples demonstrate how students have assumed leadership
roles in their program and strongly suggest that altering the focus from “fixing” language skills to
building confidence can improve engagement, which in turn increases and sustains the development of
language skills.

Seeking, Shaping, Making: Students' Attributions of Value in Technical Report Assighments
Daniel Kenzie
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Purdue University

This presentation seeks to tie curricular expectations to the “real world” professional contexts in
which students will operate and mitigate “pseudotransactionality” (Spinuzzi). Daniel Kenzie will
share how he used focus groups to better understand how students see a cattle breeding simulation
and accompanying technical report as connected or disconnected to their professional futures—
including students’ associations with their career goals, quantitative analysis, and the technical
report genre. He will also discuss recent attempts to reframe instruction in order to make the
assignment more visibly relevant—raising the larger question of how technical writing assignments
can not only prepare students for future work, but how to make those connections tangible to
students.

Moving Toward Discourse Community Knowledge: Reconciling Disciplinarity and
Professionalism in an Animal Science Memo Assignment

Ellery Sills

Purdue University

This presentation will discuss a memo assignment in the same course discussed by Daniel Kenzie. In
the past, students have experienced the rhetorical considerations of the memo, addressed to their
supervisor in a fictional internship, as convoluted and inauthentic, which led them to hew strictly to
set forms from student examples. Ellery Sills will share the details and theoretical rationale of
changes to the assignment that attempt to engage students more meaningfully in a professional
rhetorical context, as well as with course material. This presentation suggests that technical writing
programs within the disciplines are best served when instruction attends not only to subject matter
knowledge and genre knowledge, but to “discourse community knowledge” (Beaufort).

Coffee Break 10:45 a.m. - 11:00 a.m. |Upper Lodge

Session 3 11:00 a.m. - 12 Noon

When Technical/Professional Writing Programs Go Online:

Administrative Challenges and Perspectives
| Upper Lodge A

Abstract: Many of our technical and professional writing courses and programs have been offered
online for some time now; some programs can be completed entirely online (e.g., Texas Tech,
University of Wisconsin-Stout). Administrators of these programs have encountered challenging
situational factors in moving courses and programs online, and have acquired considerable
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institutional and administrative knowledge about how to develop such programs and negotiate
support for them at the institutional level. This panel is constituted to assemble this administrative
knowledge and experience, to identify some of the key challenges involved, and to discuss strategies
and solutions.

Moderator - Marjorie Rush Hovde
Indiana University-Purdue University Indianapolis (IUPUI)

Dealing with accreditation bodies in online courses and programs
Joyce Carter
Texas Tech University

Offering a course or a program that employs distance learning involves a lot more than good
instructional and pedagogical design. Sophisticated administrators realize that they need buy-in from
a number of groups in order to give their efforts the best chance of success. Course design, course
frequency, instructor support and compensation, student recruitment and retention, and
departmental/college policies are issues that are clearly fundamental and very visible day-to-day.
However, this presentation will focus on higher level, higher stakes administrative interaction with
governing bodies like accreditation boards, governing boards, and state coordinating boards. It will
also discuss the issues involved in securing accreditation for online courses and programs.

Politics and principles of eLearning past/present/future: Lessons learned from serving as
vice provost, CIO, and faculty member

Ann Hill Duin

University of Minnesota - Twin Cities

This presentation will draw on the table below as a means to share about the political realities
surrounding online course development of the past, present, and future. For example, while early
development of online courses largely represented “siloed” work, programs now must interact with
numerous offices across campus, and future development will rely on breadth of academic and
industry connections. And while current online development may represent strategic change, future
work must focus on transformative changes to curricula and programs; to move a course or program
online as mainly a means to “generate revenue” is simply a recipe for failure. The presentation
focuses on the importance of guiding principles as we develop strategies and solutions, advocating
for ACTIVE principles: alignment, communication, transparency, input for innovation, value, and
evidence.

Sustaining DE program identity in multi-program academic settings

Brent Henze
East Carolina University
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This presentation focuses on DE programs. DE programs are still generally “off model,” and the
paradigms governing policy and curricular decisions don’t align neatly with those of traditional
programs. DE program personnel regularly must advocate for their programs against the current of
broader departmental or university concerns. As units decide how they’ll face particular problems,
DE program advocates need to keep pressing not only to be part of that conversation, but to express
the particularities of their programs’ challenges. Looking ahead, if DE programs want to remain vital
parts of mainstream higher education, we may need to become more integral to our institutions,
working our priorities more fully into our institutional conversations rather than relying on the
exceptionalism that has often benefitted DE programs in the past.

The start-up view: Moving a program online
Heidi McKee
Miami University

In the Professional Writing major Heidi Mckee directs, only 10% of course offerings are currently
offered online. Several program faculty are very experienced online instructors, but the program as a
whole is still in the early stages of online development. In this presentation, she will provide an
“early-in-the-process” programmatic perspective, reflecting on three key issues in a move to build
online components into the major: (1) designing online curricula for sustainability (yes, courses will
be taught online next year, t00); (2) recruiting and preparing faculty to teach online (yes, it's more
work, but it’s worth it); and (3) staving off reductivist, low-budget approaches to online learning from
upper administration (yes, synchronous video conferencing capabilities is really necessary).

Location, configuration, authority: Who owns/controls what?
James E. Porter
Miami University

Online programs are often located and coordinated in a space apart from, though intersected with,
the mainstream academic operation. They might be run from an e-learning office (Miami), a “world
campus” (Penn State), or a “digital campus” (Minnesota). They might be coordinated through an
academic consortium (edX). Or they might even be outsourced to a third-party provider (the Coursera
MOOC model). Wherever these programs are located and however configured, they often operate
according to different rules and different authorization structures: e.g., they may be obligated to be
revenue generating; course might have different enroliment caps; decisions about staffing and
curriculum may reside outside of (or be shared with) the traditional academic units; student and
faculty copyrights might be licensed very differently (as it is for MOOCs typically). This presentation
will explore multiple questions related to the move towards e-learning and recommend policies that
will allow programs to embrace change while at the same time maintaining the quality of courses,
programs, and the integrity of our academic mission.

Developing and sustaining an online master’s program

Julie Watts
University of Wisconsin- Stout
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This presentation will explore the strategies that we have used to develop and sustain an online M.S.
in Technical and Professional Communication (MSTPC) at an institution where diminishing resources
and waves of budget cuts have every new course, program and faculty hire scrutinized for fiscal
fitness. We use three strategies: aligh program mission with university mission, cultivate a culture of
continuous feedback, and connect with students in context. These provide prospective students
another way “into” graduate study. Connecting with students in these ways allows us to build
enroliments and be responsive to student needs.

Portrait of the Field: Industry Job Postings and Their Implications

for Technical Communication Programs
| Upper Lodge B

Moderator - Ritu Raju
Houston Community College

This panel will present key findings from this project. Specifically, we will examine the array of soft
and hard skills required of applicants; we will also discuss the language used, both in position titles
and in the job descriptions, as the language can offer insight into broader perceptions and
expectations of the field. We will focus in particular on areas in which the data suggest potential
disconnects between the academy and industry, between what is required of students in the
classroom and what will be expected of them in the workplace. The presentation should prove
helpful to anyone engaged with ongoing efforts to keep technical communication curricula current
and relevant, from individual instructors to program administrators.

Portrait of the Field: Technical Communication Skills as Reflected in Job Advertisements
Claire Lauer
Arizona State University

Portrait of the Field: Expectations Implied by Job Advertisements
Mark Hannah
Arizona State University

Portrait of the Field: Implications of Job Advertisements for Technical Communication
Programs

Eva Brumberger

Arizona State University
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STEM Outreach and Support through Cross-Programmatic

Collaboration
| Breckinridge 5106

This panel examines the evolving relationship between a writing center and a professional writing
program at a large Midwestern, land-grant university. STEM departments often approach our writing
center for numerous discipline-specific writing workshops and other services, most often because
they don’t understand how writing is taught, especially who is qualified to teach technical writing.
Professional writing has its own purpose and ways of teaching STEM writing distinct from but related
to the writing center’s support services. These programmatic differences and similarities are not
always visible to our STEM colleagues, and our existing collaboration has allowed us to address
questions of expertise and writing support in tangible and flexible ways: adding new writing center
services, expanding PW curricula, revising writing center training, identifying overlap in PW and
writing center initiatives, and unifying programmatic responses to institutional demands. These
responses represent a starting point when addressing increased STEM demands on campus, and
they allow us to revisit our collaboration and ask new questions that can lead to deep sustainability
of our programs and our partnership (Johnson, 2004).

Moderator - Tammy S. Conard-Salvo
Purdue University

Closing the Communication Gap: How a Writing Center and PW Program Can Respond to
STEM Demands

Tammy S. Conard-Salvo

Purdue University

Tammy S. Conard-Salvo describes how a writing center opened a satellite location in Engineering,
expanded services and training to include technical documents, and explored services that could
meet new demands from STEM departments. Conversations with Professional Writing revealed that
STEM departments were approaching both programs separately to fill shortages and gaps in
technical writing instruction. Collaboration is sustained through continued conversation, marshaling
resources strategically (including expertise and person-power), and ensuring that our initiatives do
not undermine each other’s goals and identities.

Preparing Business Writing Tutors for Interdisciplinary Contexts
Jeffrey M. Gerding
Purdue University

Jeffrey M. Gerding focuses on revisions to an undergraduate tutoring curriculum that represents a
shift in concentration from business to technical writing to respond to increased demands from
STEM departments and a changing Professional Writing curriculum. Training must balance general
writing center practices with STEM genres, genres that are unfamiliar to many of the students
enrolling in the tutoring practicum. The writing center is expanding and changing tutor expertise.
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Also, students from diverse disciplinary backgrounds are enrolling in the course. As a result, the
writing center must coordinate with Professional Writing to ensure that consultants are prepared to
work in increasingly interdisciplinary contexts.

Building Bridges and Aligning Professional Writing Support
Patrick Love
Purdue University

Patrick Love describes his work as liaison for the Professional Writing program and the writing
center. This position was created to increase collaboration between the programs, and this year’s
work focused on cataloging STEM writing projects involving both programs and interviewing potential
stakeholders. This was a necessary step in identifying overlapping initiatives and opportunities for
collaboration between Professional Writing and the writing center. Presenter 3 will share some of the
data gathered from this catalog research and include next steps for both programs.

Collective Strength: Enhancing Outreach through Cohesive Program ldentity
Charlotte Hyde
Purdue University

Charlotte Hyde will describe the Professional Writing program’s recent outreach to STEM programs
such as Engineering, Animal Sciences, and Health and Human Sciences. She considers the
challenges faced by both the Professional Writing program and the writing center as our programs
work together to adapt to the needs of these STEM disciplines, while also attending to the needs of
STEM as a whole.

Mining for Informed Technical Communication Curricula
| Breckinridge 5113

This panel discusses the redesign of the English 3359 Technical Communication course with a focus on
institutional factors, the program’s development of core competencies, textbook selection, and research
agenda focused on curricular development that serves the needs of the student population while
emphasizing a rhetorical perspective.

Moderator - K. Alex llyasova
University of Colorado at Colorado Springs

Institutional Factors

Teresa Quezada
The University of Texas at El Paso
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Teresa Quezada will discuss institutional and programmatic factors that propelled the discussions of and
changes to course objectives, textbook selection and information gaps that require further study. She
will discuss the program changes implemented in the 2013-14 academic year and provide the context
for the Technical Communication course at UTEP including the new cadre of instructors primarily
responsible for teaching the course, the disciplines that require the course, the rationale these
disciplines have articulated for requiring the course, and the student populations this course serves.

Development of Core Competencies
Theresa Donovan
The University of Texas at El Paso

Theresa Donovan will discuss the key issues surrounding the development of course objectives and
outcomes for the Technical Communication course. Specifically, she will explore how the course’s
situatedness informed curricula and the difficulty instructors had with making distinctions between this
course and Workplace Writing. She will describe, briefly, the committee’s process to redesign the course
in line with the Society of Technical Communication’s (STC) core competencies. The presenter concludes
with a discussion regarding the development of new course objectives and outcomes that merge both
an STC and Rhetoric and Writing Studies perspective.

Textbook Recommendations
Levi Martin
The University of Texas at El Paso

Levi Martin will focus on the approach that was taken to select textbooks that would be utilized across
the English 3359 Technical Communication courses at UTEP. The presenter will describe the ways in
which the aforementioned core competencies were used to drive the selection of the textbook, the
criteria that was developed, which texts were evaluated, and the process that was used to
collaboratively evaluate and select the course texts. The discussion will close on the texts that were
chosen and how those fit within the criteria.

Summary of Research Plan
Nikki Agee
The University of Texas at El Paso

Nikki Agee discusses how the course’s situatedness, student population, and purpose required
researchers to investigate how they might redesign the English 3359 Technical Communication course
curriculum to better meet students’ academic and professional writing needs. She describes the
panelists’ ongoing qualitative and quantitative research study to collect data from 200 undergraduate
Technical Communication students and from 30 faculty members in the fields of health science,
kinesiology, mathematics, industrial engineering, biology, and chemistry. She will conclude her
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presentation with preliminary research findings from student surveys and faculty interviews and will
discuss how data collected may affect curricular redesign.

What’s in a Name? Rebranding Identity of a Technical

Communication Program in a Liberal Arts College
| Breckinridge 5101

This panel addresses the programmatic issue of identity and branding. We collectively recount a
two-year journey to rebrand our 40-year-old undergraduate program in scientific and technical
communication to establish a stronger identity in a new collegiate context. Specifically, we reviewed
findings from surveys and focus group discussions among faculty, current students, alumni,
industrial affiliates, and other departmental units in the college. Five program names were debated
for two years, and the debate was fraught with political and economic issues. Political issues
involved the right “territory” for our program that did not interfere with existing programs (Journalism,
English, and Communication Studies), and economic issues involved selecting a name that would
increase student enrollment in the program while satisfying industrial affiliates who hire our
graduates. This panel explores the hame change journey from four perspectives, and offers
attendees concrete suggestions for rebranding processes.

Moderator - Ann Hill Duin
University of Minnesota-Twin Cities

Faculty Perspectives: The Politics of Identity
Lee-Ann Kastman-Breuch
University of Minnesota-Twin Cities

This presentation describes faculty perspectives of the name change both internal and external to
the department. Internal faculty perspectives on the name change range from strong resistance to
change and passionate arguments that change was imperative. External faculty perspectives had
clear territorial issues about the words “writing,” “professional,” and “communication,” but no
problems with the word “technical.” Ultimately, territorial issues from outside faculty
members/departments shaped the final program name choice.

Student and Advising Perspectives: Debates on ‘Science’
Barbara Horvath
University of Minnesota-Twin Cities

This portion of the panel describes student and advising perspectives for the name change. Within
the liberal arts college (CLA), advisers strongly supported a name change because our current name,
S&TC, was not attracting prospective students. The word “science” was a deterrent to many
students, and the lack of the word “writing” in the degree name confused others. In a survey of
alumni and current students (B.S., M.S., Certificate, MA/PhD), two-thirds of respondents supported
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the proposed name change, stating that the name was more descriptive and clearer for prospective
students and employers. The remaining one-third of respondents (mostly alumni and some current
students) did not support the change and strongly preferred the word “science” in the program
name.

Programmatic Perspectives: Building from the Inside Out
Kimberly Thomas-Pollei
University of Minnesota-Twin Cities

Kimberly Thomas-Pollei describes the process of internal assessment and curriculum mapping that
occurred in the midst of debate about names. In an effort to help define program identity and solve
the name change issue, the undergraduate committee examined all course syllabi and identified five
competency areas/outcomes: written communication, digital literacies, rhetorical theory, writing,
technology & culture, and information management. These competency areas helped define a new
focus for the program and develop assessment plans to provide a reliable measure of our course
objectives and student learning outcomes.

Leveraging ‘Technical’ Identity: Personal/Professional Learning Networks and BS/MS
Redesign

Anna Hill-Duin

University of Minnesota-Twin Cities

and

Joe Moses

University of Minnesota-Twin Cities

Anna Hill-Duin and Joe Moses conclude the panel with detail on how we are leveraging “technical”
identity in the BS/MS programs through a focus on personal/professional learning networks (PLNs) as
we redesign courses and curricula as well as construct new 3+1 and 4+1 partnerships with scientific and
“technical” colleges across the university.

Lunch 12 Noon - 1:30 p.m.
Diversity Committee Luncheon |

Session 4 1:30 p.m. - 2:30 p.m.

Exploring the “Fit” of Health Communication/Medical Rhetoric in

Technical and Professional Communication (TPC) Programs
| Upper Lodge A
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Moderator - Rhonda Stanton
Missouri State University

Figuring Out How to Fit: Lessons for Programs and Faculty
Lora Arduser
University of Cincinnati

A History of Medical Rhetoric in Technical and Professional Communication Programs
Barbara Heifferon
Louisiana State University

The Current State of Medical Rhetoric/Health Communication Courses and Curricula in TPC
Programs

Lisa Meloncon

University of Cincinnati

Fitting Interdisciplinary Courses Together for a Coherent international Health
Communication Degree Concentration

Kirk St.Amant

East Carolina University

Integration, Connections, and Contexts: (Re)designing Texts and

Institutional Spaces to Support a Business Writing Course
| Breckinridge 5102

An understanding of local context and culture is essential to considering circumstances that
influence programs and their discrete parts. Our local institutional context provides our technical and
professional communication (TPC) faculty with a variety of competing concerns with regard to
teaching duties and curriculum development at the undergraduate, MA, and PhD levels along with
primary responsibility for two service courses: Scientific Writing and Writing for Business & Industry.
This presentation focuses on the latter, discussing how TPC faculty members at a large regional
university used local institutional context to drive effective support for teaching across the multiple
sections of this business-writing course. We also examine the collaboration necessary to initiate
change in our program curriculum. Attendees will be presented with a framework they can use to
innovate, integrate, and connect with stakeholders.

Moderator - David Alan Sapp
Fairfield University

Matthew Cox
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East Carolina University

Erin A. Frost
East Carolina University

Michelle F. Eble
East Carolina University

Social Justice Contexts for Building Technical Communication

Programs, Curricula, and Pedagogy
| Breckinridge 5106

In response to calls from Savage & Mattson (2011), Haas (2012), and Agboka (2013), this panel
offers social justice approaches to technical communication curriculum and professionalization and
demonstrates how institutional contexts matter when identifying, developing, and deploying
pedagogy and programming concerned with equality, equity, and justice.

Moderator - Ed Nagelhout
University of Nevada, Las Vegas

Technical Communication with a CLUE: Building Curricula through Culturally Localized User
Experience

Laura Gonzalez

Michigan State University

This presentation will share assignments and student reflections from an introductory technical
communication course structured through Sun’s (2012) Culturally Localized User Experience (CLUE)
framework. Students in this course partnered with scholars in the College Assistance Migrant
Program to develop culturally-sensitive manuals intended to help college freshmen acquire health
insurance outside of their home state or country. Aspects of community partnership, student
experience, and instructor coordination will be discussed. Panel attendees will leave with ideas for
developing cross-cultural partnerships between university and community groups that provide
unique and viable experiences for future technical communicators.

Revising Technical Communication Programs Through Hiphop Methodologies
Marcos Del Hierro
University of New Hampshire

This presentation envisions technical communication programs through a hip-hop

theoretical approach. As a culture developed in response to sociopolitical oppression in 1960s-
1970s New York, Hip-hop developed its own survival and resistance rhetorics, which included
particular spins on technical communication. If programs are to remain sustainable, we must pay
attention to effective engagement practices that increase diversity. Given this, Marcos Del Hierro
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offers an approach to rethinking how programs define what counts as technical communication,
engage nontraditional contexts and methods, and improve access to marginalized students.

We Don’t Teach from the Margins: Support for Graduate Students of Color
Victor Del Hierro
Michigan State University

While graduate programs strive to be more diverse, they may not offer a proper infrastructure to
support graduate instructors of color. Furthermore, often students of color are unaware of how their
subjectivity affects the classroom until after specific events happen or semesters end. From a
programmatic perspective, diverse instructors introduce different epistemologies and ontologies to
program curricula. In the classroom, those epistemologies, ontologies, and subjectivities affect
student-instructor dynamics and relationships. This presentation will discuss possible programmatic
initiatives for addressing the needs of diverse graduate instructors and the corresponding
implications for community building amongst graduate students and improved communication within
programs and departments.

A Social Justice Approach for Teaching Historical & Theoretical Contexts in Graduate
Technical Communication Education

Angela M. Haas

[llinois State University

and

Gerald Savage

[llinois State University Faculty Emeritus

Angela Haas and Gerald Savage discuss how social justice theories and practices informed the
proposal, development, and teaching of a core course in our graduate technical communication
program, History and Theory of Technical and Professional Writing. From the course overview to the
course goals, readings, and assignments, this presentation offers rhetorical strategies and tactics for
coding and delivering a social justice approach to examine multiple historical roots of technical
communication (rhetorical, cultural, technological, and scientific) and how these histories
communicate particular values that shape contemporary practice, politics, and knowledge
paradigms in technical communication studies. It also engages with theories and methodologies in
technical communication research that redress legal, political, medical, environmental, ethical, and
social injustices; and investigating the cultural rhetorics that construct—and are constructed by—the
interactions of technologies, organizations, institutions, and audiences.

Using Digital Tools to Facilitate and Assess the Development 21st
Century Literacy Competencies in Scientific and Technical
Writing Programs

| Breckinridge 5113

This panel will cover big data assessment of technical & scientific programs; leveraging affordances
of digital tools to facilitate accountability and offer just in time training and resources; and
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mentoring. Key take-aways from this panel are: (1) Exposure to how Scientific and Technical
Programs can deploy community-based, aggregable commenting/assessment tools; (2)
Demonstration of data visualizations that display comments/scores visually and social analytics that
report correlations among students/instructors, potentially enhancing the validity and reliability of
peer-group work; (3) Opportunities for partnership in either an NSF iUse or Cyberlearning proposals.

Moderator - Tom Lindsley
lowa State University

Joe Moxley
University of South Florida

Joe Moxley will provide an overview of ways My Reviewers can be used in scientific and technical
writing programs to facilitate peer review and assess the development reasoning and writing
competencies in and of scientific and technical contexts. He will provide an overview of research
regarding ways to use My Reviewers to make evidence-based curriculum changes and introduce
data visualizations of approximately 70,000 reviews of student documents.

Ellie Browning
University of South Florida

Ellie Browning will address mentoring affordances of My Reviewers and discuss the deployment of
MyR in USF’s professional and technical program. She will address instructor response and
challenges with integrating the tool into new courses from an administrative viewpoint.

Julie Gerdes
Texas Tech University

Julie Gerdes will discuss the benefits of My Reviewers evaluation tools inside PTC courses from both
peer and instructor vantages—USF’s courses in communications for engineering and for the health
sciences emphasize workplace-writing contexts. This measures outcomes fairly and consistently
across a wide range of user-centered deliverables; the customized departmental rubric considers
categories like production, management, and design. She will show and interact with the rubric
interface and sample deliverables before discussing opportunities for document usability testing
inside My Reviewers.

Val Ross

University of Pennsylvania

Valerie Ross, Director of the Critical Writing Program for the Center for Programs in Contemporary
Writing at the University of Pennsylvania, will provide her unique perspective on integrating MyR into
a writing in the disciplines program.
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A Backchannel Goes Public: Imagining a Rhetorically Driven

Professional Communication Home
| Breckinridge 5101

Professional communication faculty are connected by the research that we do, the pedagogical
methods and practices that we use, and the theory that informs our work. So why do so many of us
seem to separate ourselves by identifying solely as “technical writing” or “business communication”
teachers rather than focusing on what unites us: rhetorically driven professional communication?
Professional communication research and programs are diverse, yet there seem to be few places—
physical (i.e. conferences), virtual (i.e. journals, listservs), or community-based (i.e. a comprehensive
professional organization)—where we can come together across disciplinary areas to discuss what
might just unite us all—rhetorically driven professional communication—and how that impacts and
shapes our programs. This panel presentation will summarize this backchannel and involve the
audience in a discussion about the appropriate home for broader conversations about professional
communication research, theory, and programmatic development. Presenters will share their
programmatic and institutional contexts and experiences as well as goals for their individual
programs, which include concentrations, minors, and majors within communication, writing, and
English departments at two public regional universities, a specialized technical university, and a
medium-sized liberal arts university.

Moderator - Josephine Walwema
Oakland University

Rebecca Pope-Ruark
Elon University

Ashley Patriarca
West Chester University of Pennsylvania

Matthew R. Sharp
Embry-Riddle Aeronautical University

Jennifer R. Veltsos
Minnesota State University Mankato

Coffee Break 2:30 p.m. - 2:45 p.m. | Upper Lodge

Session 5 2:45 p.m. - 3:45 p.m.

The New Normal: Pressures on Technical Communication
Programs in the Age of Austerity
Part 1
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| Upper Lodge A

This panel, based on work appearing soon in a new edited collection from Baywood, will report on
innovative responses to a range of challenges posed by what we refer to as “austerity conditions,”
including legislative mandates, new funding models, new workplace realities, and changing student
demographics. Many of the external challenges described in this panel are brought about by highly
specific local conditions, but the lessons learned from the responses to these challenges contribute
to our ongoing conversations about how to define our discipline and how our discipline-specific skills
will help us take an active part in shaping our own future. This panel presents a diverse set of
strategies for addressing external challenges, analyzing local contexts and problems, identifying
opportunities, and adapting in response to these conditions.

Moderator - Ed Nagelhout
University of Nevada, Las Vegas

Using Situational Advantages Strategically to Address Challenges Faced in Creating a
Bachelor of Science in Technical Communication in an Environment of Austerity
Corinne Renguette

Indiana University-Purdue University Indianapolis

and

Wanda L. Worley

Indiana University-Purdue University Indianapolis

Corinne Renguette and Wanda L. Worley will share challenges they faced as they developed a new
bachelor’'s degree in technical communication at Indiana University-Purdue University Indianapolis
(IUPUI). Those challenges ranged from typical issues found in other programs to atypical issues
created by a new legislation mandate in the state of Indiana. By sharing their experiences and the
ways they strategically addressed the challenges, they hope to help others in developing and
redesigning programs.

Strategic Partnerships Promote High-Demand Technical Communication Courses
Lynn Ludwig
University of Wisconsin-Stevens Point

Lynn Ludwig will apply a framework of growth and change to developments currently underway at
UW-SP to create a new course aligning with a new state-mandated initiative to increase the number
of health care providers in order to meet the needs of the state’s population. She describes how she
took advantage of the opportunity for growth by developing an innovative program and identifying
strategic partners to keep demand for the technical communication program high. The growth is
described in three phases: awakening, pioneering, and transformation. This framework provides a
model for shaping a course in response to a community’s needs.

Keeping the Target Off Our Backs: How to Build a Sustainable Technical Communication
Program in Times of Austerity
Barry Maid
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Barry Maid will describe how Applied Writing programs can connect with both internal and external
constituencies. Having a clear understanding of their own institutional relevance as well as having
strong connections can give Applied Writing faculty an advantage when times get tough. He will
stress three areas of opportunity that, if followed, will help Applied Writing programs have a better
chance of survival in the new “austere” world: be relevant, be flexible, and be connected.

Googling Academe: Implications of our university’s decision to outsource IT
Tim Giles
Georgia Southern University

Tim Giles will explore the implications of a decision to reduce IT costs by outsourcing many
information technology services to Google, a strategy which appears to be part of an emerging trend.
He will describe the local context, situate his discussion within the larger disciplinary context, and
conclude by enumerating problems regarding intellectual property, professionalizing students, and
privacy, which arise when students and faculty alike are forced to turn to Google for web server
space, email services, and other applications formerly managed by the university’s information
technology support

Research on the Role of Advisory Boards in Technical

Communication Programs
| Breckinridge 5102

Advisory boards reflect a desire to improve academy-industry collaborations, because “For technical
writing programs, especially, advisory board participation effectively bridges the gap between
classroom and workplace” (Dillon 45). This panel builds on existing interest and scholarship by
offering research from interviews with directors of programs that operate advisory boards and
archives from programs that have relied on advisory boards to institute curricular and programmatic
changes. The data from interviews and panelists’ own institutional experience will be combined with
scholarship within technical communication and other disciplines to discuss strategies for building
effective advisory board relationships. The panel aims to provide a broader look at the national
practices of building advisory boards while still accounting for the unique contexts that shape
advisory boards in specific institutions.

Moderator - Susan M. Katz
North Carolina State University

Sounding the Board: Interviews with Technical Writing Administrators Who Use Advisory
Boards

Lars Séderlund

Wright State University

This presentation will report on interviews conducted with several directors of programs that are
currently guided by advisory boards. The interview data will provide insight on several facets of
advisory board administration, including the size, population, and recruiting of advisory boards, their
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function in informing curriculum, and their role in facilitating relationships between university,
industry, and community. This interview data will thus show the variety of advisory boards in the field
and their uses.

Putting Technical Communication Advisory Boards in a University-Wide Context
Ryan Weber
University of Alabama-Huntsville

Many academic disciplines use advisory boards to develop their programs and improve academy-
industry relationships. This presentation positions the panelists’ interview findings as they relate to
advisory board research from other disciplines. The discussion will compare the size, makeup,
selection, roles, and expectations of advisory boards within technical communication and fields such
as journalism, communication, computer science, and engineering. Research from these fields is
especially fruitful because, like technical communication, they combine robust theory with practical
skills and face demands to produce knowledgeable workers. Several of these fields also have more
data concerning the work of advisory boards and therefore have a better picture of their discipline-
wide practices. The presenter argues that the experiences of other fields cannot be indiscriminately
applied to technical communication, but our discipline can adapt some insights to improve our own
advisory boards.

Industry Advisory Boards in Action: The Case of UW-Stout’s Technical and Professional
Communication Program

John M. Spartz

University of Wisconsin-Stout

This presentation will focus on an existing technical/professional communication program and its
industry advisory board. Due to its classification as a polytechnic university, the University of
Wisconsin-Stout is nicely positioned to benefit from advisory boards. This presentation will report on
the role of the Technical and Professional Communication Program’s industry advisory board and its
relationship to the faculty and program. As a case study for building, maintaining, and working with
industry leaders, this discussion centers on the Department of English and Philosophy’s recent large-
scale curriculum revision and the advisory board’s function in this endeavor. It will further detail
programmatic efforts to sustain a productive relationship with board members from a variety of
businesses.

Situational Mentoring: Contexts for Connecting People, Programs,

and Communities
| Breckinridge 5106

This panel examines academic and non-academic writing, mentoring, and professionalism. It pays
special attention to the ways in which professional development happens, with emphases on
feminist, queered, and de-centralized ideas and practices of mentoring. The experiences the panel is
sharing relate explicitly to mentoring-oriented practices, and overlap with additional, professional
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spaces, places and positionalities. Through our experiences as researchers and teachers of technical
communication, we articulate ways to interrogate mentoring practices, and to encourage values and
practices of queerness, transparency, accountability and networking in our classrooms, workplaces,
and research endeavors.

Moderator - Felicia Chong
Oakland University

Programmatic Structures for Mentoring in Professional and Technical Communication
Programs

Jennifer deWinter

Worcester Polytechnic Institute

Research shows that mentoring is both structural (Johnston and McCormack, 1997; Lyons and
Oppler, 2004; Sambunjak and Marusi¢, 2009) and organic or informal (Ragins and Cotton, 1999;
Singh et al., 2002; Leslie at al., 2005). Within Professional & Technical Communication programs,
faculty and students take on multiple subjectivities—teacher, advisor, academic advisor,
administrator, facilitator, and so on—and each of these positions can simultaneously foster or hinder
mentoring opportunities and/or types. This presentation offers a structural analysis for program
directors to analyze opportunities for mentorship within an ecology of formal and informal
relationships in such a way that multiple groups are provided the needed resources for success.

Programmatic Use of Social Media for Networking and Retention
Stephanie Vie
University of Central Florida

Social media platforms are becoming ubiquitous in the United States and many academic
institutions are exploring ways to incorporate them into teaching, research, and mentoring.
Stephanie Vie will discuss the role of social media in hetworking and mentoring behaviors in
professional writing programs. She will address how social media is used for recruitment and
engagement of students in professional writing programs—and in mentoring and networking for
faculty members in these programs. Some of the challenges include creating sustainability,
negotiating privacy issues, and encouraging two-way rather than one-way communication. However,
benefits include a stronger sense of community and increased engagement

Making Space for Productive Interdisciplinary and Intra-Institutional Collaborations
Marilee Brooks-Gillies
University of Colorado, Colorado Springs

This presentation explores how professional and technical writing programs can partner with other
programs, such as the university writing center, to strengthen and diversify the program while
improving the quality of writing and writing instruction across campus. Drawing from multiple
definitions of space, place, and institution, Marilee Brooks-Gillies will demonstrate that place is not
just a neutral backdrop for rhetorical activity but that places make rhetorical practices and these
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practices make places. In particular, she discusses how, despite their goals of inclusiveness,
academic departments and programs often create boundaries that bar entrance to particular people
and/or practices. Instead students can faculty can be mentored through Interdisciplinary and intra-
institutional collaborations that can benefit programs.

Inventing Mentoring in the Workplace: How to Create Sustainable and Mobile Mentoring
Networks

Beth Keller

Michigan State University

Productive and sustainable mentoring in workplace cultures are committed to specific criteria that
foster inclusivity rather than exclusivity. Moreover, alternative experiences and stories of women and
men who mentor and/or are mentored in professional (e.g., “work”) spaces are complex, and the
invention of their mentoring practices are underrepresented or untold. Beth Keller will discuss how
non-academic workplace cultures invent mentoring practices, and how and where those practices
are learned, sustained, and mobilized in “personal” and “professional” places. She presents findings
and implications from her dissertation that works to assemble a methodology for other
professionals, researchers and teachers to use in locating and inventing instances of mentoring in
their workplaces, classrooms, and writing programs.

|n

Connecting our Colleges to the Community: Developing Service-

Learning Courses Across Diverse Institutions
| Breckinridge 5113

Developing long-term relationships with community partners to build meaningful service-learning
opportunities for students can be challenging for individual instructors and program administrators
alike. This panel examines the potential for a program partnership with the crowd-sourced online
repair manual, IFixit, to provide students with authentic, socially-engaged writing opportunities for a
real, global audience. The mission of iFixit is to create repair manuals for everything on the planet,
but primarily electronics, in order to reduce e-waste. The iFixit website features an active online
community that generates repair manuals while partnering with universities on a technical writing
program. We see this initiative as a way to immerse students in the material effects of both
technology and technical writing in global culture.

Moderator - Rebecca Walton
Utah State University

Industry-Academic Partnering with Industry to Facilitate a Real-World Writing Experience
Deedra Wollert Hickman

University of South Florida

and

Julie Staggers
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University of South Florida

Implementing IFixit Technical Writing Project and Project/Program
Jessica Lauer
Michigan Technological University

Developing and Expanding Technical Identity: Promoting Fixing as a Way to Engage with
Technical Challenges

Emma J. Rose

University of Washington, Tacoma

Contexts for Understanding the Value of External Program

Review: Opportunities for CPTSC
| Breckinridge 5101

Moderator — Nancy W. Coppola
New Jersey Institute of Technology

Our Past, Our Future
Nancy W. Coppola
New Jersey Institute of Technology

How to Prepare for External Review
Charles H. Sides
Fitchburg State University

One University’s Experience with Both CPTSC Program Review and External Academic
Program Review

Elizabeth Pass

James Madison University

Making Internal Program Review of WAC Externally Valuable for TSC

Pavel Zemliansky
University of Central Florida

Poster Presentation Session
| Upper Lodge

Moderator - Lora Arduser

35



University of Cincinnati

Contextualizing Errant E-mail Communication: A Study in Student/Faculty Interactions
Carroll Ferguson Nardone

Sam Houston State University

and

Brian Blackburne

Sam Houston State University

This poster presentation will share results of a research project using student e-mail from a 10-year
period to answer questions about shifts in students’ rhetorical awareness relative to social media’s
diffusion through our culture. Interested observers will take an active role in this poster by ranking
“violations” of standard practices in e-mail communication before learning the results of the actual
study. The purpose would be to engage faculty in developing a list of the most bothersome errors
before comparing the research results to anecdotal beliefs. This technique will help illustrate the
complexity of the situation, which requires more instruction than simply teaching the rules, and will
allow for interesting discussion about different ways to handle teaching rhetorical awareness.

Jailbreaking context: User generated technical communication and its role in the
classroom

Christon Walker

Utah State University

Increasingly non-professionals share personal solutions to technical problems via online channels
(social media, blogs, discussion forums, etc.). This is creating an ocean of technical communication
that competes with professionally produced or officially sanctioned resources. Users must sift
through and discern the best resources when attempting to solve a technical problem on their own.
In my poster | would like to take a macroscopic view of the relationship triangle between users who
“jailbreak” the iPhone, the iPhone itself, and Apple. Looking at online artifacts such as policy
statements by Apple and online tech blogs, articles on motivations for jailbreaking, as well as how-to
guides, and support forums help to establish a "big picture" context of this novel relationship. This
poster is intended to provide an example of using typical analysis tools to look at novel situations
that generate technical communication.

Analyzing the Communication Practices within the Engineering Industry: Refining the
Content in Technical Communication Courses

Elaine Wisniewski

Texas Tech University

Reflecting on and refining the current technical communication curriculum is essential to prepare
our engineering students for workplace communication situations. We need connections with
industry to provide students with relevant instruction. This poster addresses the following research
questions: “Is the content within the engineering technical communication courses consistent with
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industry practices, expectations, and requirements? If not, how can the courses be improved to
better prepare students for the workforce?”

Implementing the Studio Model to Build on Service-Learning Opportunities
Susan Garza

University-Corpus Christi

Texas A&M

and

Diana Cardenas

University-Corpus Christi Texas A&M

This presentation will showcase the implementation of a studio model to strengthen the SL
work and immerse students in real world environments not limited by semesters. Students
enrolled in TPW courses choose projects from a newly developed service-learning website;
however, projects are not separated by course. Students from different TPW courses create
teams to work on projects of their choosing, providing meaningfulness for their work. All of
the SL work, from proposal to delivery, is coordinated through the TPW Studio, run by a
committee of faculty and community partners. Students continue to work on projects as they
progress toward graduation, thus seeing the work as ongoing, meaningful, connected to
contexts outside of the classroom, and requiring collaboration. This model could prove
helpful as other programs implement SL programs.

International and Local Economic Contexts and Technical Communication Curriculum:
Navigating the Changes in Sweden

Several recent changes in international and local economic contexts have greatly influenced the
technical communication curriculum at the Royal Institute of Technology, Stockholm, Sweden.
Moreover, they continue to shape interdisciplinary collaborations within the university as well as
online approaches to developing and delivering technical communication courses. This presentation
will first introduce the changes in the international economic contexts in Sweden (a nationwide
decrease in the number of international students) and the changes in the local economic context
(budget cuts at the Unit for Language and Communication at the Royal Institute of Technology). It will
then analyze how these changes in context have shaped and continue to shape the technical
communication curriculum at the Royal Institute of Technology.

Olga Menagarishvili
Georgia Institute of Technology

Break 3:45 p.m. - 4:00 p.m. | Upper Lodge

Session 6 4 pm. -5 p.m.
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The New Normal: Pressures on Technical Communication
Programs in the Age of Austerity

Part 2
| Upper Lodge A

This panel, based on work appearing soon in a new edited collection from Baywood, will focus on a
common metaphor found in responses to austerity: the importance of sustainable growth. The
speakers will address the ways that technical communication programs create a state of dynamic
balance, where any resources that are harvested from a system are replenished at the same rate. In
terms of academic program administration, sustainability implies that we should not outgrow our
local contexts. Sustainability also means that degree programs should serve students and
communities, not just academic programs. And finally, sustainability demands that we search for
new ways to use resources effectively in our classrooms, and equally important, that we teach our
students to use their own resources strategically.

Moderator — Denise Tillery
University of Nevada, Las Vegas

A Response to Austerity: Using Ecopreneurship to Build a Sustainable Writing Major
Teresa Henning

Southwestern Minnesota State University

and

Amanda Bemer

Southwestern Minnesota State University

This panel, based on work appearing soon in a new edited collection from Baywood, will focus on a
common metaphor found in responses to austerity: the importance of sustainable growth. The
speakers will address the ways that technical communication programs create a state of dynamic
balance, where any resources that are harvested from a system are replenished at the same rate. In
terms of academic program administration, sustainability implies that we should not outgrow our
local contexts. Sustainability also means that degree programs should serve students and
communities, not just academic programs. And finally, sustainability demands that we search for
new ways to use resources effectively in our classrooms, and equally important, that we teach our
students to use their own resources strategically.

Reading University Ecosystems: Bolstering Sustainability and Revising Growth for Technical
Communication Programs

Colleen Reilly

University of North Carolina, Wilmington

Colleen Reilly will argue that to thrive within contexts of scarcity, faculty who direct or teach in
technical communication programs can benefit from embracing tenets promoted by movements that
employ systems thinking, such as ecocriticism and sustainability studies. Systems thinking is
especially important for technical communication programs that are small, recently developed,
and/or embedded within larger interdisciplinary departments. She will explore how faculty in
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technical communication programs can learn to read their university contexts as socio-ecological
systems (SESs) and determine, through developing systems literacies, how to increase the
sustainability of their programs through interconnectivity and integration within multiple levels of
their ecosystems.

The Impact of Austerity on Professional Writing at a Private College
Madeline Yonker
York College

Madeline Yonker will discuss the impact of austerity measures at her private, comprehensive
institution, York College of Pennsylvania. Although not directly impacted by cuts to state higher
education allocations, writing programs housed at private colleges and universities have, like their
state-supported brethren, felt the sting of austerity. She will share three ways that austerity has
impacted the undergraduate Professional Writing major and minor at York College: declining
enrollment, delays in technology upgrades for students and faculty, and impediments to faculty-
industry collaboration.

Frugal Realities: Hacker Pedagogy and Scrappy Students in an Online Program
Julia Romberger
Old Dominion University

Julia Romberger will share a solution to the challenges associated with the constant pressure to
provide students with comprehensive access to hardware, software, and instructor expertise. She
will argue that programs that focus on preparing students to understand how to rapidly and
collaboratively learn rhetorical usage of technologies produce students better able to adaptto a
variety of workplace situations. The pragmatics of austerity in universities and colleges that are
increasingly experiencing lean financial times can encourage a hacker mentality, and this mentality
can produce scrappy students who in turn understand how to use networks of learning and how to
identify potential means of learning new skills and developing new interpersonal networks within
their work situation.

Methodologies as Message: Exploring Four Unique Approaches to
Pedagogical Research and Their Application to Programmatic

Change
| Breckinridge 5102

This panel discusses innovative research methodologies as they relate to curriculum design and
pedagogy—specifically how these methodologies can inform the strategies that technical
communication program administrators might employ to assess, adapt, and improve their programs.
Panel members will discuss the unique methodologies they employed to answer pedagogical
questions that can positively impact both curricula and professional development within our
program. We note, however, that as graduate students begin focusing on their specific research, they
often self-isolate while researching. We argue that it is precisely this research that should help shape
and assess the strength of our programs. In fact, the value of student-research using program
resources becomes part of a program’s history, though often silently. We wish to explore how
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programs can utilize such methodologies and studies in their local contexts to answer similar
research questions.

Moderator - Amber Lancaster
Texas Tech University

Assessing the Usability of Multimodal Instructor Feedback
Sam Howard
Texas Tech University

We have the capacity to use multiple media modes to give feedback to our students, but how do we
explore advantages or disadvantages of each medium in light of the sometimes-conflicting goals of
the users? This presentation will describe a methodology for addressing these questions that is
informed by the ecology metaphor and data gathered from both instructors and students.

Using a Case Study Methodology to Understand Games as Instructional Documentation
Carly Finseth
Texas Tech University

Many scholars have investigated ways in which games are valuable modes of rhetorical, social, and
cultural inquiry. However, none of these studies discuss why games work from an angle of
instructional design. This presentation will introduce how we can use a case study methodology to
understand how and why games function as genres of technical documentation and sites of
pedagogical change.

Summative Usability Testing to Assess Course Document Delivery
Kate Crane
Texas Tech University

Do our decisions about course document delivery impact the usability of these documents? This
presentation will discuss the use of summative usability research to investigate the usability of
course syllabi delivered in different modes and how we might utilize this research to improve our
various sites of instruction and learning.

Applying the Community of Inquiry Framework as a Lens for Exploring and Measuring the
Making of Meaning in Online Discussions

Ronda Wery

Texas Tech University

Most educators agree that collaborative discussions hold a valuable place in online pedagogy, but
empirical research on the value and inner-workings of such activities is still lacking. This
presentation will discuss how we can apply Garrison, Anderson, and Archer’s (2000) Community of
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Inquiry Framework to better understand the dynamics and enhance the value of online discussions
within our courses.

International and Intercultural Contexts
| Breckinridge 5106

Moderator - Constance Kampf
Aarhus University, Denmark

Going Corporate in India: Developing a User Experience (UX) Certificate Program for Indian
Corporations

Brian Still

Texas Tech University

Brian Still created a User Experience (UX) course, certified through Texas Tech University, to provide
intensive, hands-on training for students in the corporate setting who wanted a fast overview of the
core concepts and approaches involved in implementing UX in software/hardware development. The
course was an outgrowth of the graduate UX course | taught (and continue to teach) at Texas Tech
University. Now, more than a year later, after a lot of negotiation, formal presentations at all hours of
the morning, countless demos, white papers, case studies, and revised agendas, the UX certification
course has been rebuilt and implemented in India. Brian will speak about his experience in taking a
university certification course global, specifically navigating the unique landscape of India corporate
culture.

Reconsidering Resumes in Cultural Contexts: Thoughts for Teaching Genres
Chalice Randazzo
Texas Tech University

This presentation considers how a cornerstone of our pedagogy—genres—can prove problematic for
international and marginalized students. If technical communication programs are concerned about
being more diverse and intercultural (Bokor, 2011; Bosley, 2004; Dautermann, 2005; Ding &
Savage, 2013; Haas, 2012; Hunsinger, 2006; Jones, Savage, & Yu, 2013; Paretti, McNair, &
Holloway-Attaway, 2007; Savage & Mattson, 2011; Savage & Matveeva, 2011; St. Amant, 2013),
they must reflexively consider tacit genre assumptions that prove problematic for intercultural
contexts. This presentation will forward two main points. First, technical communication programs
that want to incorporate diversity and intercultural contexts can benefit from reflexively critiquing
assumptions that we reify in genres. Second, listening to students’ experiences of silence in genres
can be useful for tracing assumptions that might prove problematic for marginalized and
international groups.

Context and Connections: Reflecting on How Local and Global Co-Occur to Shape the
Technical Communication Curriculum
Isidore Kafui Dorpenyo
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Michigan Technological University

In this presentation, Isidore Dorpenyo argue that in “an increasingly textually mediated social world,
including how texts are cultural artifacts and can be traced across contexts to link the local and the
global...” (Barton, 38), technical communicators do not have to solely depend on rhetorical tools. We
can look up to literacy studies: “Literacy studies provides a powerful lens for examining changing
social practices...” (Barton, 50); practices that are “bound up in identity, in power and in how we can
act in the world” (ibid). Basing the argument on Alastair Pennycook’s concept of local practice and
Suresh Canagarajah’s translingual practice, he contends that in this era of globalization; ‘scapes’
and ‘flows,” we must begin to think about how such issues as movement, mobility, space and time
co-occur to shape technical communication curriculum.

Indigenous Contexts, New Questions: Human Rights Perspectives in Technical
Communication

Godwin Y. Agboka

University of Houston-Downtown

This presentation will explore the intersections of technical communication and human rights,
particularly relating to the right to environment and overall quality of life. It will use, as a case study,
the Ogoni oil crisis in the Niger Delta of Nigeria in which many lives were lost and displaced as a
result of gas flares and oil spills. This presentation will also share the results of a brief rhetorical
analysis of a memo, mainly couched in militaristic language that was used by the Nigerian
government and Shell Petroleum Development Company (SPDC) to induce the army and to plan
attacks on residents. Finally, the implications of this case on technical communication programs will
be discussed. Attendees will learn how to incorporate human rights perspectives into their courses.

Contexts for (Re)Focusing Programs
| Breckinridge 5113

Moderator - Erica Ellingson Baumle
Texas Tech University

Credit Hour Creep: Adjusting Professional Writing Curriculum to Meet 120 Credit Hour
Degree Requirements

Brian Ballentine,

West Virginia University

As debates over higher education and college affordability continue to hold our nation’s attention,
state legislatures and state universities are working to implement measures to reduce a student’s
time-to-degree and the overall cost of their education. The author’s own university officially makes
the move from 128 to 120 credit hours beginning in the fall of 2014. The adjustment is suspect for a
number of reasons, but primarily because a student graduating from the author’s college of arts and
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sciences does so with an average of 142.14 credit hours even with the 128 hour requirement
(students graduating from the department of English fare slightly better at 139.14). Amidst all of the
change, however, there are opportunities for re-imagining professional and technical communication
curricula. This presentation will provide a brief overview of how to position professional writing
curricula within the context of a 120 credit hour degree requirement in order to make the major
more attractive to incoming undergraduates. It will show how eight credit hours were removed from a
students plan of study as well as how the revisions to the degree requirements still allow for
important student experiences like internships and study abroad.

Coming Home: Placed-Based Arguments for Relocating a Major
Daniel Richards
Old Dominion University

Currently, Old Dominion’s B.S. in Professional Writing is housed under the Department of
Interdisciplinary Studies (IDS), but faculty at Old Dominion are in the process of arguing that the
program be moved entirely to English—an argument that for many reasons fell flat during a previous
attempt in 2007. The updated proposal, to be sent out this year, contains data on student
perceptions of departmental and disciplinary identities and builds on the topos of the importance of
location and “home-ness” in the city of Norfolk. Attendees will leave this presentation with an
example of how to appeal to the common topoi of a city’s cultural and social tropes in the
construction of a program re-designation and relocation proposal to state level governing bodies.
Discussion will focus on the potential strengths and problems of such appeals, and on drawing
comparisons to other locales.

Whither the Direction of Technical Communication Programs: Generalist or Specialist?
Victoria Sadler
Metropolitan State University

Techchnical communication programs are varied in many ways—departmental affiliation (i.e., where
tech comm is housed); connections with industry; balance of theory and practice in the curriculum; to
name a few—and a few programs have moved away from identifying themselves as technical
communication programs. This variety in programs has often been attributed to idiosyncracies of
academic institutions and to the need to prepare students for a variety of opportunities, not all of
which carry the title of “technical communication.” This presentation will discuss the advantages and
disadvantages of our “tech comm generalist” approach and of a potential specialized approach.

What Does it Take to Create a Sustainability Focused Technical Writing Program?
K. Alex llyasova
University of Colorado at Colorado Springs

In the past five years, the context and connections at the University of Colorado at Colorado Springs
has shifted in both local and global ways. In particular, the campus as a whole has been raising
awareness and increasing its ability to be a leader in sustainability in the CU system. The
Professional and Technical Writing (PTW) program is no exception. we are now also restructuring it
and the curriculum in order to support the interests and needs of the sustainability initiatives
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happening on campus, in our local communities, and arguably, globally. This presentation will speak
to the current progress of this initiative and its effectiveness thus far.

Making Connections: How the Common Core State Standards, Core to College Initiatives,
and K-12/College Partnerships Can Facilitate Professional and Program Development
Joanne Addison

University of Colorado Denver

The Common Core State Standards (CCSS), already adopted by 45 states, are described as “a set of
high-quality [K-12] academic standards in mathematics and English language arts/literacy (ELA). . ..
that outline what a student should know and be able to do at the end of each grade.” While these
standards have come under intense scrutiny, they have still had a strong effect on everything from
the standardized testing industry to high school to college articulation through the Core to College
Initiative. One of the key shifts outlined in the CCSS is an emphasis on reading and writing across the
curriculum, specifically including scientific and technical communication. Because of this shift, and
despite the many valid critiques of CCSS, its ongoing adoption presents an opportunity for us to use
it as a mechanism for thinking about and facilitating program development and program revision
throughout the K-12 curriculum and into college. The ultimate goal of this presentation is to identify
ways of intervening in the adoption of CCSS and Core to College Initiatives in ways that lead to
sustained professional development and program development K-12 through College.

Teaching Contexts
| Breckinridge 5101

Moderator - Sarah Gunning
Towson University

Preparing Teachers to Teach Technical Communication
Tracy Bridgeford
University of Nebraska at Omaha

Many instructors in the field learned to teach Technical Communication through trial and error,
hallway conversations, conference presentations, and discussions with colleagues—all of which
provide important information about teaching professional and technical communication. However,
most instructors have no industry experience from which to draw coupled with a lack of formal
training in teaching professional and technical communication. This presentation discusses the need
for an understanding of the historical context about teacher preparedness, and it also includes a call
for program directors to discuss more fully the need to better prepare instructors to teach the
multiple topics associated with Technical Communication courses.

Incorporating Theory into the Technical Communication Curriculum
Sandi Harner
Cedarville University
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As program administrators we have had many discussions about our curriculum being skills based or
theory based. This presentation argues for an intentional incorporation of theory into every aspect of
our curriculum, followed by intentional application of the theory. The presentation begins with a
definition of theory so that we can all understand the basis of the presentation. It is a culmination of
study of various theoretical issues that are important in the TC curriculum. Sandi Harner will share
how she has shaped each course in the curriculum to present theory balanced with practice. For the
past seven years she has revised the major capstone class to incorporate this theory in the best
possible way.

An Interdisciplinary Approach to Teaching Visual Communication through Color Systems.
Joel Beatty
Michigan Technological University

Historically, technical communication pedagogy has treated the topic of color as a matter of design,
often reduced to abstract representations and ordered into color schemes, palettes and templates.
In this presentation, Joel Beatty argues for an interdisciplinary approach to color, and a shift in
pedagogical scope and purpose, in addition to method. He argues that "ordering" colors is not about
the subordination of color to shape, creating visual hierarchies, or debates on ‘design versus color’,
as it is often portrayed in the technical literature. Instead, teaching and comparing the histories of
color theories and color systems is about deepening our understanding of color as a visual
phenomenon that in turn helps us explain the relationship between culture, color and technology.
The purpose of re-telling some historical and rhetorical perspectives of color is to situate color as a
catalyst for interdisciplinary understanding and communication, rather than just a representative
tool, which almost always leads to these reductive claims. Thus, striking a balance between
phenomenological and systemic approaches to color helps to frame a more qualitative approach to
the topic within technical communication.

Sustainable Pedagogy in Technical Communication
Josephine Walwema
Oakland University

Teaching the What, Why, and How of Editing
Cynthia A. Nahrwold
University of Arkansas at Little Rock
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This presentation will cover the what, why, and how of teaching an editing course. Attendees will
leave with a clear understanding of appropriate objectives for their editing courses (undergraduate,
undergraduate/graduate, graduate), an understanding that they can take back to their
programs/departments for discussion and, as needed, implementation in their editing courses.

Session 7 5:15 p.m. - 6:15 p.m.

Contexts for Collaboration
| Upper Lodge A

Moderator - Michael S. Knievel
University of Wyoming

Situational Factors Affecting Internship Programs
Susan M. Katz
North Carolina State University

Although graduates in technical communication have fewer employment problems than others, they
still need to demonstrate their worth with more than a good GPA. Surveys by the National Association
of Colleges and Employers reveal that employers prefer recent graduates with internship experience.
Thus one way to enhance the value of our degrees is by encouraging all students to complete
internships. | recently used interviews and a survey to conduct a pilot study of internship programs in
English (or comparable) Departments in NC State’s 16 peer institutions. While the goal was to
compile a set of best practices, analysis of the data revealed that there may not be “best” ways to
manage internships, only a multitude of options that each program needs to consider. Internship
programs depend on the physical/geographical location of the institution as well as the ability of
faculty to make connections with local industry. This presentation will provide an overview of the
findings, including a comparison of internship programs in small vs. large, public vs. private, and
religious vs. secular institutions.

“Context-Specific Solutions” in the Transportation Industry: Exploring Possibilities for
Learning and Collaboration

Felicia Chong

Oakland University

Drawing on Ehn’s work on participatory design, Johnson’s User-centered Technology and various
transportation solutions and case studies, this presentation will explore the parallels between the
shift from expert-centered design to user-centered or participatory design in technical
communication, and the transition from the traditional DAD approach to the CSS approach in
transportation engineering. Felicia Chong hopes to initiate a conversation on how we can discover
ways to develop connections and collaborations with the transportation engineering industry. As
Johnson et al argue, we should reassert our status as usability educators and experts; this can be
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achieved by structuring shared ideas on overcoming the complexities and challenges of integrating
stakeholders’/community’s input or involvement in the design process.

Partnering with Politicians to Enrich the Tech Comm Classroom
Russel Hirst
The University of Tennessee

This presentation will describe an ongoing teaching collaboration between a tech communications
professor (Russel Hirst) and a politician (TN state representative John Ragan). Mr. Ragan chairs
committees on science & technology, economics, and social issues of various kinds. Russel met him
via an academe-industry collaboration; his enrichment of my classrooms is an example of the
benefits deriving from such collaborations. This presentation describes this collaboration, focusing
on the research and writing/editing assignments that have resulted. Attendees will come away with
a clear idea of the nature of these assignments, their integration into a technical communication
course, their final forms, and the resulting benefits for everyone involved.

Unexpected Consequences of Building Usability Testing Facilities
Tharon W. Howard
Clemson University

This presentation will address some of the ways that investing in the infrastructure needed to
conduct usability studies without careful consideration can enhance industry-academic partnerships
on the one hand, yet unintentionally damage other aspects of a program’s staffing, curriculum, and
access to resources on the other. Tharon Howard will draw on (anonymous) examples of usability
labs—which he has helped design—or the facility he has directed for the past 20 years. He will
discuss some of the unintended programmatic consequences which resulted from the construction
of these facilities.

Extending the Collaboration across Courses: An Example of a Client-Based Service Learning
Project

Jeffrey A. Bacha

University of Alabama at Birmingham

Following Sapp and Crabtree (2002), Dubinsky (2010), and Soria and Weiner (2013), this
presentation argues client-based service learning projects continue to provide programmatic
benefits for Professional and Technical Communication programs. Specifically, by offering an
example of how to simultaneously incorporate a single client-based project into two different
classrooms, the speaker argues how getting two different groups of students to produce one text
provides unique pedagogical outcomes not often found in a typical client-based project. Jeffrey
Bacha will argue that to the students, the project becomes more than something they are compelled
to complete for a grade. Instead, they gain professional development skills preparing material for a
specific professional context that must meet the expectations and requirements of the client and
needs of multiple primary audiences.
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Contexts for Professionalism and Professional Development
| Breckinridge 5102

Moderator - Brian Blackburne
Sam Houston State University

Do We Address Professionalism and Leadership Programmatically? Making Explicit
Connections Between Theory and Practice

Joanna Schreiber

Georgia Southern University

jschreiber@georgiasouthern.edu

This presentation addresses connections graduates make after leaving our programs. The results of
a recent alumni survey at a Midwestern university suggest that graduates do not necessarily see a
connection between the technical communication classroom and the development of leadership and
professional skKills. It is not surprising that they find such skills important, but it is surprising that they
do not see them as part of the STC classroom. Even more surprising is that some responses direct
faculty to spend less time on theory and more time developing leadership and professional skills,
suggesting that respondents see theory as counter to or separate from attaining such skKills. The
responses further suggest that leadership and professional skills are primarily attained on the job
rather than directly addressed in the classroom. The purpose of this presentation is to start a
conversation about how we already address professional and leadership skills programmatically.

Cultivating Professionalism through Locally Grown Tools

Abstract: Regardless of institution, our writing and technical communication programs are delivered
by a variety of instructors, from teaching assistants to veteran faculty. Maintaining a consistent,
program-sanctioned approach to course delivery and classroom activities can be difficult when time,
physical space, and their various cohorts separate our instructors. This presentation will introduce
attendees to the process used to design, develop, and deploy a digital repository at lowa State
University to promote ongoing professional development within the community of practice
surrounding our writing and technical communication courses. The speaker will address how the
project team funded the user research and design of the tool and developed a plan to ensure long-
term support and integration into the existing online ecologies of the writing program. Additionally,
the presentation will conclude a demonstration of how such tools can easily be cloned between
multiple institutions, providing rich collaborative environments for research.

Tom Lindsley
lowa State University

Professional Development for Students
Kris Sutliff
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Missouri State University

For the past twelve years, the student STC chapter at Missouri State University has held a regional
conference on a Saturday each spring. Our lowest attendance was 55, and this past spring we
topped 100 for the first time. In an effort to keep costs down for students, we seek funding from on
campus as well as from corporate sponsors. Typically we spend $5500-$6500 on the conference:
speakers’ travel expenses and honoraria, conference facilities and technology, supplies, and food.
This presentation will provide a look into the regional conference, its topics, its speakers, and the
many ways fundraising occurs. Attendees should leave with a sense of what is involved with putting
on a conference and many of the tools necessary to do so.

“Grad School Just Isn’t for Me”: Helping Students Make the Transition from Undergraduate
to Graduate Work in Professional and Technical Writing

Karen M. Kuralt

University of Arkansas at Little Rock

This presentation will draw on research by educational psychologists such as Carol Dweck, Claude
Steele, Hazel Markus, and David Yeager to show how program administrators can better support
graduate students at key “crisis points” in their educational experience. Specifically, it will discuss
how our program has adjusted its core curriculum, providing more flexibility for student learning, and
has restructured the way we advise students when they enter the program and when they are about
to begin their final thesis or portfolio work. Our restructuring has helped us to retain students who
might otherwise have dropped out, and our experience may help other program administrators
improve their own retention efforts.

Contexts for Branding and Promoting Programs
| Breckinridge 5106

Moderator - Sarah Beth Hopton
University of South Florida

Re-thinking, Re-programming, Re-branding: Charting the Future of a Technical
Communication Program at an Urban, Working-Class State University

Quan Zhou

Metro State University

Technical communication programs nowadays face many contextual challenges ranging from
enrollment sustainability, program identity, student placement, and budgetary drought. To name a
few: Employers question what technical communication graduates can do. Students have shifted
their demand for more hands-on skKills in the face of employment difficulties and debt accumulation.
Curricula innovation responds slowly to rapid changes in technology and business models. State
support for higher education has diminished. | believe that these contextual factors provide us both
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daunting challenges and exciting opportunities. It is time to re-think our program identity, re-program
our curricula, and re-brand ourselves. This presentation will focus on ideas for doing so.

Redefining and Rebranding an Effective Program
Nick Carrington
Cedarville University

This presentation will discuss the marketing and branding of a program based on the intricacies of a
specific program. While essentially all programs in technical communication cover certain topics,
there are also variations in these programs that make programs attractive to students. It will address
the issue of program enrollments and administrative respect. Our program at Cedarville has been
fighting the numbers game for many years. We are constantly looking for new ways to recruit and
help prospective students, their parents, and our administration understand what we teach and why
it is worthwhile. Attendees will take away some recruiting and marketing strategies to implement in
their own programs. They will also see how one program evaluated its identity and devised recruiting
methods based on that identity

Increasing Program Enroliment: Clarifying Technical Communication to University
Colleagues

Diane Martinez

Western Carolina University

The complexity of defining technical communication is an issue that technical communication
scholars have debated for many years (Allen, 1990; Dobrin, 1985). Consequently, some researchers
and educators in our field may even, to some degree, accept the notion that the definition of the field
remains dynamic. In this presentation, survey, questionnaire, and interview data, as well as personal
observation and experience, are used to discuss common misunderstandings or misconceptions that
non-technical communication colleagues have with defining and describing technical
communication, our programs, and job opportunities for students in our programs. These
misconceptions will be connected to issues of enroliment in professional and technical
communication programs.

Social Media's Roles in Program Administration
Rick Mott
Eastern Kentucky University

This presentation will explain how Technical Communication (TC) program administrators can exploit
social media networks to connect to and communicate with the four primary TC stakeholders:
current students and instructors in the major, potential students, and alumni. Attendees will receive
a list of current social media platforms that demand our attention and instructions on how to register
for—and post information to—each of them, strategies for keeping track of relevant and emerging
social media platforms, suggestions for what types of information should be posted to which social
media platforms, and pedagogical exercises administrators and instructors can employ to identify
potential audiences and generate content to post to social media.
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Register Now! A Semantic Network Analysis of National TCSP Marketing Collateral
Sarah Beth Hopton
University of South Florida

This talk reveals the results of a computer-assisted semantic network analysis that evaluated the
marketing and web collateral of 90 national technical communication programs. Sarah Beth Horton
exposes the keywords, phrases, tone, and propositions most often used in digitized recruitment
material, effectively mapping the mean promotional contours of technical communication programs
nationwide. This presentation will be of particular interest and value to program administrators who
seek competitive advantage as they market their program and recruit students; administrators who
are in the midst of expanding program offerings and need to persuasively describe these offerings;
and administrators who need fodder to justify programmatic practices or place changes to university
leadership.

Contexts for Developing and Designing Programs
| Breckinridge 5113

Moderator - Daniel Richards
Old Dominion University

Building a shared sustainable program ethos: The role of an Alumni Day in program
development

Constance Kampf

Aarhus University, Denmark

This presentation tells the story of the development of the Alumni day for the International BA in
Marketing and Management Communication at Aarhus University. This event was created as part of
an initiative to improve student experiences in the educational environment. The idea is to bring
students and alumni together in a single event for a two sided effect: 1) to help alumni see how the
program is adapting to keep up with current skill sets needed in industry; and 2) to help current
students see alumni achievements to inspire their studies. This story addresses the programmatic
issue of building a sustainable program ethos for both current students and alumni, through
establishing a strong program brand in a competitive context.

Old Ghosts and New Curricula: Visualizing Actor-Networks in Certificate Design
Ehren Helmut Pflugfelder
Oregon State University

Historically, the administration of professional and technical writing programs, and research related
to that administration, has focused on graduate and undergraduate-level majors. Additionally, most
of this research on program development has focused on goals and theories underlying curriculum
design, the ability of programs to adjust to change, and responsibility toward larger industry needs.
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However, studies of undergraduate programs (Harner and Rich, 2005; Meloncon and Hershel, 2013)
and surveys of the knowledge domains needed for those majors (Hart-Davidson, 2007; Johnson-
Eilola and Selber, 2013) often represent different curricular objectives than undergraduate
certificate programs (Meloncon, 2012; Nugent, 2013). While certificate programs must attend to
similar concerns, and represent some of the same objectives, their more idiosyncratic nature also
prompts us to analyze the network of existing actors that must be taken into account during a
program’s development. This presentation will address this historical context side-by-side with
current and future certificate programs.

Connecting Technical Communication to Graduate Education at an Engineering Institute
Bernadette Longo
New Jersey Institute of Technology

This presentation will address programmatic and curricular issues arising when a technical
communication program is housed at an engineering institute. In addition to meeting needs for
training technical communication specialists, programs at engineering institutes must also align with
the needs of science, technology, engineering and mathematics (STEM) education at both the
graduate and undergraduate levels. These situational factors exert pressure on technical
communication programs to adopt the concepts and adapt to the needs of engineering disciplines.
In fact, though, technical communication has its own disciplinary expertise and concepts which are
often unfamiliar to engineering faculty members and are, therefore, difficult to share with them. One
strategy for helping technical communication and engineering faculties to work together is to engage
in interdisciplinary programs where new, shared concepts can be generated.

Be Careful What You Wish For: From Lone Ranger to Lonely Stranger in TC Program
Administration

David Alan Sapp

Fairfield University

This presentation explores the structure of TC programs: who makes decisions and how the
institutional context in which programs are housed shape administrators’ disciplinary identities and
influence the decisions they make about their professional lives. In the past, as smaller institutions
started up TC programs, and did so by hiring just one junior faculty member (the “lone ranger”), this
left faculty in vulnerable situations in departments dominated by literature and creative writing
faculty, and guidance from places like CPTSC became crucial. The discussion will include new
reflections about features of the lone ranger career such as the pros and cons of autonomy, the
nature of decision-making for one-person programs situated within English Departments, the
longitudinal consequences of and coping strategies to combat intellectual loneliness, tenure and
career advancement trends for lone rangers, managing the service/administrative load and its
impact on long-term career trajectories, and a variety of risks/consequences of the lone ranger
model on program success and sustainability.
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Community-Based Co-Teaching in the Technical Writing Classroom: Innovating the
Curriculum Development Process

Johanna Phelps-Hillen

University of South Florida

This presentation discusses a grant-writing course that was developed and implemented in
collaboration with a nonprofit community partner. The presenter will provide a brief overview of the
process, along with suggestions for implementation at other institutions. Implementation is possible
at a number of levels, across technical communication courses (and programs), because of the
particular curriculum development process. The course was built from the ground up (inception to
implementation) with a non-campus community partner. Because grant writing is a staple course for
technical writing programs, and service-learning components are particularly well-suited for this
course type, this new approach to curriculum development is one worth discussing in terms of
programmatic implementation.

Editors’ Round Table Session
| Breckinridge 5101

Moderator - Kirk St.Amant
Communication Design Quarterly

Tracy Bridgeford
Programmatic Perspectives

Traci Nathans-Kelly
Wiley-IEEE Book Series in Professional Engineering Communication

Donna Kain
Technical Communication Quarterly

Melinda Knight
Business and Professional Communication Quarterly

Charles Kostelnick
Journal of Business and Technical Communication

Liz Pohland
Intercom Magazine

Liza Potts
Associate Professor of Experience Architecture
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Michigan State University

Kathie Gossett

Associate Professor of Digital Humanities

lowa State University

Practices in the Digital Humanities Series
(published by the University of Michigan Press)

Charles Sides
Journal of Technical Writing and Communication

Saturday, 27 Sept. 2014
CPTSC 2014 Business Meeting

10:00 a.m. - 12:00 Noon | Breckinridge 5101
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